(Facility Name) Emergency Operations Plan

Annex B: Security

Attachment 1: Dr. Strong (Combative Individual)

PURPOSE: To provide assistance during an altercation.

1. NOTIFICATION:  The emergency paging of “DOCTOR STRONG” is the code used when someone is in trouble, whether it be physical trouble or a patient who is out of control. All male staff members at the hospital are REQUIRED TO RESPOND. There is strength in numbers; a good response will help reduce risks to patients, visitors, and staff. 

2.  WHEN RESPONDING, PLEASE USE THE FOLLOWING GUIDELINES:
· Always use the stairs; it will be faster to respond.

· Always remove your tie to reduce the chance of injury.

· ACT CALM AND REMAIN UNDER CONTROL AT ALL TIMES.

· If possible, attempt to isolate the situation to an area away from patients, visitors, and staff.

· Attempt to provide protection for patients, visitors, and staff through appropriate means. 

· Reason with the person and try not to confront him or her.

· If force becomes necessary, use only what required to remedy the situation and NO more.

NOTE: Remember, in most instances, force is not necessary, but if it does become necessary, use caution not to injure yourself or the person needing to be subdued.

