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Risk Communication

 Terrorism
 Radiation emergency
 Perceptions
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Why me?
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 Effective Communication
 Traps and Pitfalls
 Radiological Issues
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FAQ’s
 How do I detect radiation?
 How can radiation exposure occur?
 How much radiation is safe?
What should I do if I think I have been 

contaminated?
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 Role of the messenger
 Empathy
 Trustworthy
 Non-verbal communication
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 Importance of the message
 Be prepared
 Avoid negatives
 Anticipate questions
 Be concise and consistent
 Stay on message
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 Importance of the message
 Keep it simple
 Keep it brief
 Keep it to the point

http://www.kdheks.gov/�


Our Vision - Healthy Kansans living in safe and sustainable environments

www.kdheks.gov
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Message Maps
 Key message

 Supporting fact 1
 Supporting fact 2
 Supporting fact 3
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 Example Message Map
 Stay informed (Key message)

 Listen to your local Emergency Alert System and 
public safety officials on radio or TV (Supporting 
fact 1)

 Act promptly on the guidance from local public 
health officials (Supporting fact 2)

 Visit website for continued updates    
(Supporting fact 3)
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Media
 Timely manner
 Facts, sources and relevant materials
 Readily available points of contact

 Are you the right person?
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Media
 IDK (I don’t know)

 Repeat the question in the positive
 I wish I could answer that, My ability to answer is 

limited, we are still looking into the situation
 Say why you can’t answer
 Follow up
 Bridge to a prepared message
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 Bridging
Stay on message
 That is a good question…

 However, the reason we are here…
 However, what is most important to look at is…
 However, the real issue is
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 Summary
 Public
 First Responders
 Message
 Tone
 Results
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 Questions?
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Resources

 Visit our web site at 

www.kdheks.gov
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