

Overnight Shipping Tips
1.
Know when the mail leaves your post office
2.
Collect samples just in time to meet the mail departure time (at the post office or pick-up box)
3.
Know location of overnight shippers and the pickup times

4.
Watch the weather – don’t sample if…

· Blizzard is coming
· Icy roads/fog

· US Postal Service – check Kansas City area weather

5.
Holidays and Weekends…

· Federal Holidays – No US Postal Service
· State Holidays – KHEL closed
· Never ship samples on Thursday or Friday!

6.
US Postal Service

· Priority Mail – Does not guarantee overnight delivery

· Express Mail – Usually fastest option.  Inform carrier delivery time cannot exceed 30 hours

· Save $$ if you self-print postage vs. purchasing at Post Office
7.
If overnight service is paid for, a refund is provided if not delivered on time

· Exception – no refund if delay is due to inclement weather

8.
If drop-box is used, make sure your shipping box will fit through the slot and that your mail is being picked up there on the same day and later than the time you deposited the sample(s).  Note: A drop box is unable to take into consideration that the drinking water sample is time sensitive and must arrive at the laboratory within 30 hours.
Contact Information:

US Postal Service:


www.usps.com

1-800-ASK-USPS (1-800-275-8777)

United Parcel Service (UPS):

www.ups.com


1-800-PICK-UPS (1-800-742-5877)

Federal Express:


www.fedex.com/us

1-800-GoFedEx (1-800-463-3339)

Metro Courier:


www.metrodelivers.com 
1-316-522-8008 (Wichita Headquarters)
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