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POLICY:    The _____ County Health Department will have 24/7/365 coverage for response to emerging public health problems and situations of health and environmental nature.  It is the intent of this policy to provide a uniform response to urgent or emergency medical and environmental situations originating outside of the _____ County Health Department’s operating hours involving clients or other county residents.  
PURPOSE:   To provide standard operating procedures for staff, to manage urgent or emergency after hours situations efficiently and consistently.
PROCEDURE:
1. The Health Director will maintain on-call duties at all times unless otherwise directed.
2. The Health Department Team Members will serve as support personnel to the Health Director at all times in the event of a crisis emerging issue.
3. The Health Department Team Members is not officially on-call, but is expected to respond if possible when called.
4. The Health Director is responsible for the distribution of the After Hours Call List to Emergency Management 911 communications center and the Kansas Department of Health and Environment (KDHE), specifically, the Infectious Disease Epidemiology and Response Section and the Bureau of Public Health Preparedness for use in case of a Public Health Emergency. 
5. The _____ County Health Department after Hours Call List, which lists appropriate contacts and response team members, their home, mobile, and office numbers. (Appendix A)
6. The Health Director is responsible for have information posted concerning After Hours instructions on facility entrances at both the main site and the Environmental Health site.
7. The Clinical Supervisor and Environmental Health Supervisor are responsible for assuring the recording and the updating of the After Hours instructions on the facilities’ telephone systems.

8. Each nurse is responsible for giving each patient verbal and written instructions concerning the after hours procedures according to Program policies.
9. The After Hours On Call List is updated annually or when changes occur. The updated After Hours On Call list will be distributed to Emergency Management 911 Communications Center and to Infectious Disease Epidemiology and Response Section and the Bureau of Public Health Preparedness at KDHE as needed. 
10. All postings and messages will be in both English and Spanish.
11. Information on Public Health urgent and/or emergency situations and public health alerts occurring during and after hours will be disseminated via phone, email or fax transmission to the Emergency Management staff and Medical Professionals, as needed. 
12. Kansas Health Alert Network (KS-HAN) will be used and the Kansas Department of Health and Environment and the Kansas Health and Environmental Laboratories will be notified when deemed applicable by the Clinical Supervisor and/or the Health Director.  
LEGAL AUTHORITY:
The _____ County Health Director is empowered to exercise the authority as defined in 
Appendix A 
_____ County Health Department after Hours Call List
1. Name, Health Director

Cell Phone: 
Office Phone: 
Home Phone: 
2. Name, Nursing Supervisor

Cell Phone: 

Office Phone: 

Home Phone: 

3. Name, Communicable Disease Nurse
Cell Phone: 

Office Phone: 

Home Phone: 
4. Name, Environmental Supervisor
      Cell Phone: 
Office Phone: 
Home Phone: 
