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What a blessing to be able to attend the 30" Annual ILCA Conference in our Noah Goldstein on
nation’s capital! From the opening ceremony that included a flag procession from  Scientifically Proven
every country in the world with IBCLCs, to networking with other IBCLCs from all Ways to be Persuasive 2

over the world, to the overall content of the conference; the (long) days spent in
educational sessions were both amazing, and at times, almost overwhelming.
Words cannot begin to explain the amount of excitement, energy and
professionalism apparent during the event.

Fruit and Vegetable
Education Resources 3

NWA Session Reflection

Before | begin to try to highlight a few of the incredible educational benefits | ;

received, | wish to first thank the State Agency WIC Team that approved the trip
and provided the unbelievable opportunity to attend the conference. My
appreciation goes beyond mere words.

One of the sessions that really spoke to me was related to counseling in the clinic setting, titled “If | Knew
Then, What | Know Now...Advice for IBLCLC’s in the Out-Patient Setting” Presented by Jan Ellen Brown,
BS, IBCLC. Not only was the information beneficial to IBCLCs, but actually pertained to any of us that
“touch” our WIC clients in clinic setting; from the greeting at the front desk, to the issuance of checks, much
of the information was pertinent to what we do every day for our clients.

Below are a few “take away points” that may be helpful in our WIC clinics:

e Make a good 1% impression (smile, compliment, be kind) and install confidence and rapport with the
client

Project an appearance of cleanliness and professionalism

Invite the client to get comfortable; sit, relax, hold child, etc.

Explain what you will be doing and what the appointment will “look like”

Do not “assume” you know what the client is going to say or feel

Ask the client “Please tell me how things are going”

Place a clock in an area you can see as you look at the client; we all know it is rude to look at our watch
or a clock on the wall, while a client is talking

o Be sensitive/aware of cultural differences
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Lessons Learned (continued)

o Try to “reframe” statements: “Sounds like you are...” and/or “Is that a correct statement regarding
what you were telling me”
Wait for clarification, if not understood correctly
Discuss “where can we go from here”
Ask the client “what a great day looks like to them”
Explore, with the client, ways to help the “great day” happen
Ask the client “what seems do-able to you”
Understand that there is nothing we can do that the caregiver cannot undo by his/her own desire; the
decision to make a change is theirs not ours.
“I've heard all this before...”

Yes, you may have heard all this before; however, we can better assist our clients when we realize that one
of the biggest communication “challenges” is that we often do not listen to understand the client; we
listen to reply...which, in reality, may not be as productive as we think. Above all, remember this quote
from Maya Angelou: “I’ve learned that people will forget what you said, people will forget what you
did, but people will never forget how you made them feel.”

Noah Goldstein on “Scientifically Proven Ways to be

. »
Persuasive
Trish Hight, RD, LD Miami County WIC Program

Noah presented at the 2015 annual WIC conference in Los Angeles this past May of 2015. Noah is a pro-
fessor at the UCLA School of Management. He has written a book called the “Scientifically Proven Ways to
be Persuasive.” He revealed to us that there is information out there on how to be persuasive; however,
there had not been a lot of actual experiments on how persuasion works.

Some of the ways they found persuasion works included: the herd effect, peer information, put a positive
note at the end of your speech effect and using commitment techniques. The following are some of the ex-
periments that were positive in effecting people by using persuasion.

By having a restaurant instruct the receptionist re-phrase her communication on reservations from “Thank
you very much; if you have any problems, please give us a call, bye” to “Thank you very much, please give
us a call.”, and then waiting for the person to just verbally commit to calling back, by saying yes. This
changed their no show rate from 30% to 10%.

A peer information persuasion technique was demonstrated at one hotel where the sign was changed from
“Please re-use your towels to help save the environment” to “A lot of hotel guests re-use their towels to save
the environment” increased the towel re-usage by 26%.
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Noah Goldstein (Continued)

When trying to persuade yourself, he indicated, that by first writing down your commitment and then
publically telling another person has shown to be very effective in promoting changes for the individual
people.

The technique | loved the best was the Jedi persuasion. In the “Return to the Jedi” Luke and Darth Vader
are in the elevator and Luke says “Father | can see there is still good in you.” This is called Jedi
persuasion. Noah reports that it works most effectively in children. An example would be: “Johnnie | can
see that you really like cleaning your room.” Children seem to be able to believe that, yes, | think | really
do like cleaning my room. This is a powerful technique that has been proven to change behavior especially
in children.

| felt like these were examples that | really can use in the WIC clinic to help me influence clients in changing
some of their habits. Noah Goldstein not only has written the book but he has done the actual experiments

Fruit and Vegetable Education Resources

Pat Dunavan, MS, RD,LD

As clients transition from buying fresh, frozen and canned fruits and
vegetables with their WIC checks to using only fresh options,
questions may arise about how to best use the foods they purchase.
WIC clinics across Kansas have a variety of resources at their
disposal which can be used to educate clients on the best way to
maximize their fruits and vegetables.

Here is a sample of the items available to you:

Lesson Plans and Nutrition Education Resources: The WIC website includes a variety of lesson on the
use of fruits and vegetables including Healthy Habits for life, Eat a Rainbow, Using Seasonal Fruits and
Vegetables and Smart Shopping. Check out their resources as well on the link to Nutrition Education
Resources at: http://www.kansaswic.org/nutrition _education/lesson_plans.html

Nutrition Education Materials: Check out the handouts available to you on the WIC website including
Kid-Friendly Fruits and Vegetables, Give me 5 Fruits and Vegetables every day, and much more at:
http://www.kansaswic.org/nutrition_education/nutrition _edu_materials.html

Cookbooks and Recipes: A variety of recipes are available both under the Nutrition Education Re-
sources as well as with individual lesson plans on the WIC website. Additionally, recipes utilizing a vari-
ety of fresh fruits and vegetables have been provided over the years with the NWA Calendar materials
and lessons. Each clinic has also received copies of the “Let’'s Cook with Fruit and Vegetables” cook-
book from California and a “C is for Cooking” (Sesame Street) cookbook which includes several recipes
utilizing fresh fruits and vegetables. Another resource you may wish to use is the “Month of Menus”
packet developed by Kansas State Extension and provided to each clinic previously. This resource in-
cludes healthy options for low-cost meals and menus and includes several recipes using fresh fruits and
vegetables.
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Fruit and Vegetables (continued)

WIC Kitchen/ Cook Smart, Eat Smart: Several years ago, WIC participated in a project to teach cooking
skills to WIC clients entitled “WIC Kitchen.” If your clinic still has a copy of those lesson plans, revisit them
with an eye toward using fresh fruits and vegetables. The newer series of cooking classes: “Cook Smart,
Eat Smart” can be found on the WIC website under lesson plans and also includes recipes highlighting
fruits and vegetables. See: htip://www.kansaswic.org/nutrition_education/lesson_plans.html

WIC Works Resource Website: WIC Works contains many wonderful resources including links to the My
Plate series of educational materials. The 10 tips nutrition education series has several helpful handouts
including Kid-Friendly Fruits and Vegetables, Liven Up your Meals with Fruits and Vegetables, Eating
Better on a Budget, Smart Shopping for Veggies and fruit, Focus on Fruit, and Add More Vegetables to
your Day. All of the resources and much more can be found at: http://www.choosemyplate.gov/ten-tips

and https://wicworks.fns.usda.gov/nutrition-education

Still need ideas? Contact your State WIC Nutritionist for more tips and solutions.

National WIC Association Session Reflection
Angela Meyer, RD, LD, Shawnee County Health Dept.

Connecting with clients and building relationships is an important part of the
job of a WIC dietitian. When there is a disconnect between cultural norms
and expectations, this can be a challenge. Holly Raffle, PhD, MCHES
discussed her work with Alison Murphy RD, LD on the process they took to
better understand social norms and promote better relationship with clients
in Appalachia.

Although their work was focused on understanding the Appalachian culture
they did have useful information on characteristics of generational poverty,
and take-home messages that could be useful across cultures. Some of
these things like using storytelling to provide information, and having a good
sense of humor can be used in clinic when talking with our clients.

One of the most interesting things discussed in the presentation was
differentiating between pride and stubbornness. Sometimes what we may
consider stubborn behavior was done because of a person’s pride. One
technique they discussed was talking to clients using an adult voice, instead
of a parent voice. Talking to clients as adults strengthens communication,
and makes clients feel comfortable in a non-judgmental environment.

This article focused on understanding cultural background to promote
breastfeeding initiation, but | feel it is good practice for all communication.
Through a better understanding of the client’s expectations and
communicating effectively we can provide better service and may influence
client receptiveness.
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