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Question Answer 

This month we don’t have a 
question from a clinic.  Here is a 
reminder from the State Agency 
staff about the use of “Other” for 
proofs in KWIC. 

If you choose “Other” for any proofs in KWIC, you need 
to document what you accepted as proof.   
 
For residency and identity, use the “regular” notes 
window.  For income, there is a note field on the income 
window.  If you write something in the note field on the 
income window, your note is automatically copied in the 
“regular” notes with a title “Income Eligibility 
Determination”.  (See February 2009 KWIC Focus.)  
There is a bug that does not 
allow an income note if the 
client is over income.  Until 
that bug is fixed, use the 
“regular” notes if you need 
to make an income note for 
a client who is over income.   
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