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KANSAS WIC INFORMATION MEMORANDUM 
KANSAS-WIC-I-2016-10 

 
TO:  Parent and Sub-Agencies 
 
FROM: Dave Thomason  

Nutrition & WIC Services Director 
 
DATE: July 28, 2016 
 
RE: State Agency Job Listings  
 Vendor Monitoring 
 WICShopper app 
 Formula-Compleat Pediatric Changes 
 Resources-Breastfeeding-It’s Only Natural Lesson Plans 

Training: Additional Educational Opportunities 
 
State Agency Job Listings 

The State Agency continues to seek candidates for openings at the State WIC office.  

• We currently have one opening - a Nutritionist to serve as a local agency lead contact, conduct 

management evaluations and manage the Breastfeeding Peer Counselor component of WIC.  

Candidates must be Registered Dietitians at time of hire. Note it does not require the IBCLC 

credential. Use the link below to view the position description and details for applying.  (Even 

though the information lists a closing date of August 10, it will be remain open if not filled.)  We 

are happy to discuss the position with any interested individuals.  Contact Patrice Thomsen at 

785-296-1189 or pthomsen@kdheks.gov. 

• Details for this position can be found here: http://admin.ks.gov/services/state-employment-

center/job/job-postings?agency=Dept+of+Health+%26+Environment&county       

• Before long we also will have an opening for a Nutritionist to serve as a local agency lead 

contact, conduct management evaluation, coordinate WIC staff training and specialize in certain 

state nutrition policies.  Watch for details. 

 

ACTION REQUIRED:  Please pass to interested persons. 

 

mailto:pthomsen@kdheks.gov
http://admin.ks.gov/services/state-employment-center/job/job-postings?agency=Dept+of+Health+%26+Environment&county
http://admin.ks.gov/services/state-employment-center/job/job-postings?agency=Dept+of+Health+%26+Environment&county
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Vendor Monitoring 

Local Agencies (LA) should be wrapping up their required Vendor monitoring visits.  Please remember 

that contracts will go out to store owners in August.  The LA needs to have their training and monitoring 

completed by August 1st and data entered into KWIC no later than August 31st.  The monitoring visit 

and training attendance sheet is to be kept in the LA vendor file and a copy of each sent to the State 

Agency (SA) for the central office vendor file.  

 

ACTION REQUIRED:  Complete all required training and monitoring, which includes entering the 

results into KWIC no later than August 31, 2016.   

 

WICShopper App 

The WICShopper App will be available for Local Agency staff to download August 1.  The State 

Agency has worked hard to collect UPCs but as we have learned from other states, the collection of 

UPCs is an ongoing process.  We’ve added a feature to report when a product is not on the approved 

food list.  If LA staff are available to go out in the month of August to check foods in local stores, they 

can use the app to report foods that aren’t on the list but should be.  A few things to keep in mind when 

going out to grocery stores: 

• Check the smaller, local grocers first before spending time at Dillon’s, Hy-Vee, Target or Wal-

Mart.  The smaller stores may have regional brands that the SA missed and the larger stores 

provided us with a listing of products they have as WIC approved in their systems. 

• If using the “Request Approval” feature, be sure to take photos of the: 

o UPC barcode 

o Label (including size of product) 

o Nutrition Facts section (including ingredients) 

• Focus on the packaged foods for this implementation.  Do not check the fresh produce yet, we 

know your time is valuable and don’t want to waste it.  We know this is a category of foods that 

we do not have a complete listing for and we are waiting on a couple corporate offices to send us 

their produce list. 

ACTION REQUIRED:  Provide this information to WIC staff only.  Rollout of the app to clients will 

be Sept 1.  Educational material will be provided in the August I-memo. 



WIC-I-2016-10 
Date 
Page 3 of 5 
 
 

Formula-Compleat Pediatric Changes 

Nestlé has made ingredient and package design changes to Compleat Pediatric and Compleat Pediatric 

Reduced Calorie.  Read about the new composition in Appendix 1 in the Kansas WIC Policy and 

Procedure Manual.  The package size did not change and there are no changes in KWIC for issuance. 

Attached to this I-memo are letters than can be given to clients using this product about the changes.  

ACTION REQUIRED:  Share this information with staff.  Print off the letters for caregivers of 

children receiving this product and distribute. 

 

Resources-Breastfeeding-It’s Only Natural Lesson Plans 

The It’s Only Natural poster sets will be arriving in your clinics soon.  They can be used alone, as a set, 

or as an interactive nutrition education for women and infants.  Sets of posters in Spanish will be 

arriving at a later date.  See attached lesson plan and learning surveys.   

ACTION REQUIRED:  Inform staff.  Use posters in clinics for breastfeeding promotion and support 

as desired.  Please email Martha Hagen with comments at mhagen@kdheks.gov 

 

Training: Additional Educational Opportunities  

• Kansas WIC New Employee Breastfeeding Training -“Using Loving Support to Grow and Glow in 

WIC”.  All new employees are required to attend Loving Support training.  WIC Coordinators may 

choose to wait and send new employees to the nearest training, as long as the person will have been 

employed in WIC for less than one year by the time they attend. 

o Wichita – Nov. 2, 2016 (See details in June I-Memo.) 

o Topeka – June 2017 (exact date to be determined) 

• Smith County is offering a Breastfeeding 101 workshop which covers the following topics which are 

important for any health care professional who support breastfeeding dyads:  Wide Range of Normal 

in the Breastfed Baby; Teaching Mothers Optimal Latch and Positioning Techniques; Reducing the 

Rate of Formula Supplementation.  The workshop is approximately 4 ½ hours long and is approved 

for continuing education credits for nurses, licensed dietitians and IBCLCs. This is the same 

workshop that was sponsored by WIC and has been offered in many locations around Kansas this 

http://www.kansaswic.org/memos/2016/09_FFY_2016_I_Memo_June_2016.pdf
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last year.  Smith County Health Department is sponsoring this one so there is a $25 registration fee.  

See attached registration information.  

• The Greater Kansas City Lactation Consultant Association Fall Education Day is Saturday, 

September 24, 2016 from 8 am to 4:30 pm at Children’s Mercy Hospital Auditorium. 2410 Gillham 

Road, Kansas City, MO. The speaker is Laurel Wilson, IBCLC, Bse, CLE, CCCE, CLD.  Topics 

include Epigenetics and Breastfeeding, Prenatal Attachment and Improved Breastfeeding, Marijuana 

and Breastfeeding, Using Mindfulness and Three Part Lactation Counseling for Breastfeeding 

Success and Breastfeeding and Allergies, Lactose Intolerance, Galactosemia, and Gut Intolerance. 

The cost is $45 for members and $70 for non-members.  Register online at www.gkclca.com 

• An online breastfeeding continuing education tutorial titled: “Expanding Pediatricians' Roles in 

Breastfeeding Support Continuing Medical Education (CME) Online Tutorial” is available. There is 

no charge for this tutorial.  To access the program, click on or cut and paste this link into your 

browser: http://www.northeastern.edu/breastfeedingcme/index.html 

 

• National WIC Association conferences  https://www.nwica.org/  

o The NWA Biennial Nutrition Education and Breastfeeding Conference will be held at 

the Sheraton Downtown Hotel in Denver, CO from September 8 - 10, 2016.  This 

conference is the most popular gathering of the WIC nutrition and breastfeeding 

professionals in the US, attracting more than 1,200 staff from USDA, state and local WIC 

agencies.  Education sessions will cover current and emerging nutrition and breastfeeding 

science, research, policy and best practices. Poster Sessions and special forums will offer 

additional learning and networking opportunities.  More than 40 exhibitors will be on hand to 

provide the latest on WIC-related products, technology and services.   

 

ACTION REQUIRED: Share information with appropriate WIC staff about these continuing education 

opportunities. WIC staff is encouraged to attend additional nutrition and breastfeeding trainings and 

conferences.  Consider sending appropriate WIC staff to trainings and conferences according to your 

local agency training needs and as the local agency budget allows. The SA encourages WIC staff, if 

appropriate, to also obtain funding through - ADM 11.02.00 Financial Support for Local Agency On-

Going Training.  

http://www.northeastern.edu/breastfeedingcme/index.html
https://www.nwica.org/
http://www.kansaswic.org/manual/ADM_11.02.00_Financial_Support_for_LA_On-Going_Training.pdf
http://www.kansaswic.org/manual/ADM_11.02.00_Financial_Support_for_LA_On-Going_Training.pdf
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This policy provides information on the possibility of obtaining financial support from the SA for 

additional training.  Be aware that the policy specifies that staff time is not covered in these special 

funds.  Appropriate staff time would be covered under regular WIC funds or other county funds as 

approved by supervisor. If additional regular WIC funds are needed for staff time, contact your SA lead 

for guidance. 

 

If you have any questions regarding this memo, please contact the state staff member assigned to your 

agency. 

 

Items: 

Compleat Pediatric Caregiver Letter  

Compleat Pediatric Reduced Cal Caregiver Letter  

It’s Only Natural Lesson Plan 

Bfing 101 invitation with registration 



 
 
 
Dear Patient or Caregiver,  
 

Nestlé Health Science is committed to providing high-quality, science based tube feeding formulas.  
Recently, we made some packaging and ingredient updates to our COMPLEAT® Pediatric Nutritionally 
Complete Tube Feeding Formula to better meet the needs and requests of health care providers, 
patients and caregivers. 
 

 More Fruit & Vegetable Ingredients — Includes a blend from 6 fruits and vegetables such as 
peas, tomato paste, green beans, peaches, carrots, and cranberry juice concentrate. Provides 
the equivalent of 3 servings of fruits and vegetables per complete feeding for children 1-4 years 
of age, and the equivalent of 2 servings for children 4+ 

 Protein — Contains a blend of chicken, milk, and pea protein 
 Fiber — Blend of pea fiber, gum acacia, FOS, inulin, and fiber from fruit and vegetable 

ingredients  
 Now contains  brown rice syrup as the main source of carbohydrate 
 No corn ingredients 
 No soy ingredients 

 

Transitioning: 
If you or your loved one have been on the current formula for a long time and are concerned about 
intolerance, it may be best to start by switching to just one carton of the new formula on the first day 
and, if well-tolerated, increase by one more carton each day until the entire feeding is the new formula.  
You will know you have received the new formula by the difference in the label on the shipping carton 
and the carton itself. 
 
 
  

                                           
 
 
 
 
For questions regarding these changes, you may contact Nestlé Health Science directly at 1-800-422-
2752, your home care company, or your health care provider.                                                                  
 
           

 
 

 
 
 

 
 
Sincerely, 
 
Nestlé Health Science  
1-800-422-2752 

We have also added a scannable code and website address 

to the side of the carton. You can scan this code with a 

smart phone or visit www.mycompleat.com. This website 

provides more information about Compleat® as well as 

recipes. Enjoy exploring this new online resource. 

NEW OLD 



 
 
Dear Patient or Caregiver,  
 
Nestlé Health Science is committed to providing high-quality, science based tube feeding formulas.  
Recently, we made some packaging and ingredient updates to COMPLEAT® Pediatric Reduced Calorie 
Nutritionally Compleat Tube Feeding to better meet the needs and requests of health care providers, 
patients and caregivers. 
 

 More Fruit & Vegetable Ingredients — Includes a blend from 6 fruits and vegetables such as 
peas, tomato paste, green beans, peaches, carrots, and cranberry juice concentrate. Provides 
the equivalent of 4 servings of fruits and vegetables per complete feeding for children 1-4 years 
of age, and the equivalent of 2.5 servings for children 4+ 

 Protein — Contains a blend of chicken, milk, and pea protein 
 Fiber — Blend of   pea fiber, gum acacia, FOS, inulin, and fiber from fruit and vegetable 

ingredients  
 Now contains  brown rice syrup as the main source of carbohydrate 
 No corn ingredients 
 No soy ingredients 

 

Transitioning: 
If you or your loved one have been on the current formula for a long time and are concerned about 
intolerance, it may be best to start by switching to just one carton of the new formula on the first day 
and, if well-tolerated, increase by one more carton each day until the entire feeding is the new formula.  
You will know you have received the new formula by the difference in the label on the shipping carton 
and the carton itself. 
  

                                           
 
 
 
 
 
 
 
For questions regarding these changes, you may contact Nestlé Health Science directly at 1-800-422-
2752, your home care company, or your health care provider.                                       
 
                             
 
 
 
 
 
 
Sincerely, 
Nestlé Health Science 
1-800-422-2752 

We have also added a scannable code and website address 

to the side of the carton. You can scan this code with a 

smart phone or visit www.mycompleat.com. This website 

provides more information about Compleat® as well as 

recipes. Enjoy exploring this new online resource. 

 

NEW OLD 
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Title:  It’s Only Natural Lesson  - Plan for Interactive Nutrition Education 

Center 

 

Target Audience: Pregnant and Breastfeeding Women and Infants 

 

Objectives:  The participant or caregiver will: 

1. Identify at least two ways breastfeeding improves baby’s health. 

2. List at least two tips for breastfeeding success. 

 

Teaching Materials Needed: 

1. It’s Only Natural poster set.  Display all 3 posters 

2. Education bookmarks –Order on WIC Publications order form High 5 

for Mom & Baby”, “Skin-to-skin!” and “Breastmilk – As Good As it 

Gets!”  bookmarks  

3. Learning survey including behavior change question. 

 

Advance Preparation Needed: 

1. Assemble the display.   

2. Order handouts “High 5 for Mom & Baby”, “Skin-to-skin!” and 

“Breastmilk – As Good As it Gets!”  bookmarks from 

http://www.kansaswic.org/manual/forms/WIC_Publications_Order_F

orm.pdf  

3. Print Learning Survey at the end of this lesson plan for each 

anticipated attendee. 

4. The Nutrition Services Coordinator should review all of the materials 

and discussion guide with all pertinent staff, especially the Concepts 

and Key Points. 

Outline and Methods: 

1. The interactive display and handouts will be displayed at the clinic and 

available during clinic hours. 

2. A knowledgeable staff member will be available for caregiver 

questions regarding the interactive display.  See background 

information on this topic below, under Concepts. 

3. Welcome the client to the clinic.  Ask the client to participate in the 

nutrition education center.  Provide each client going through the 

interactive nutrition education center with a copy of the learning 

survey and The “High 5 for Mom and Baby” bookmark.  Explain the 

High 5 for Mom and Baby hospital project to the client.  Find more 

http://www.kansaswic.org/manual/forms/WIC_Publications_Order_Form.pdf
http://www.kansaswic.org/manual/forms/WIC_Publications_Order_Form.pdf
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information at http://www.high5kansas.org/ especially the role of 

hospitals page.  If the local hospital that delivers babies is a High 5 

hospital, be sure to tell the client that. Review the High 5 bookmark 

going through each step with the client.  

4. Ask the client to read the posters and complete the learning survey. 

5. Offer the client the handouts “Skin-to-skin!” and “Breastmilk – As 

Good As it Gets!” to reinforce the interactive education. 

6. After completing the survey, the client should return it to staff.  

Staff should answer any questions reinforcing the client’s reason to 

breastfeed or continue breastfeeding. Be sure to provide additional 

information if requested and/or refer the client to a staff person 

that can answer their questions. 

 

Concepts and Key Points: 

1. Formula feeding contributes to overweight infants and increases the 

risk of pneumonia and RSV. 

2. Breastfeeding can reduce the risk of SIDS. 

3. There are five tips for breastfeeding success that correspond with 

the Kansas High 5 for Mom & Baby project.  The Kansas High 5 for 

Mom & Baby project educates hospitals in evidence based practices 

that support breastfeeding.  

 

Interactive Component:  See # 3 of Outline and Methods. 
 

Behavior Change Goal:  

The client writes their reason to breastfeed or continue breastfeeding and 

states their plan to breastfeed. 

 

Procedure for Clients to Ask Questions of Trained WIC Staff:  

Upon completion of the lesson, the designated WIC staff person will ask all 

caregivers if they have any questions.  If so, the staff person will either 

answer the questions or guide the client to the staff person qualified to 

answer a question posed by the client/caregiver. 

 

Evaluation: 

Learning survey and determining which reason would most encourage them to 

breastfeed. 

 

Lesson Plan Written and Approved By:  Martha Hagen, MS,RD,LD,IBCLC 

http://www.high5kansas.org/
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Learning Survey—It’s Only Natural 
 

Look at the display.   

 

List two ways breastfeeding could improve your baby’s health or has 

improved your baby’s health. 

 

1. ____________________________________________________ 

 

2. ____________________________________________________ 

 

 

Circle two tips that you feel would or has most contribute(d) to your 

breastfeeding success. 

 

1. Skin-to-skin right after birth 

 

2. Nothing but breastmilk 

 

3. Keep baby in my room at the hospital (rooming in) 

 

4. No pacifiers until breastfeeding is going well and then use only when 

baby is sleeping 

 

5. Know where to get help 

 

 

What reason encourages you to breastfeed? 

 

_________________________________________________________

_________________________________________________________

_________________________________________________________ 

 

 

I plan to breastfeed my infant for as long as we both desire. 

  _____  Yes   ______ No 
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Enquesta de Aprendizaje—Es algo Natural 
 

Mira nuestra pantalla de muestra 

 

Anota dos maneras que dar pecho puede mejorar la salud de tu bebe o que ha 

ayudado a mejorar la salud de tu bebe 

 

1. __________________________________________________ 

 

2. __________________________________________________ 

 

 

Circula dos puntos que tu  sientas  ayudaran o que contribuyeron  en  tu exito 

de lactancia. 

 

1. Piel con piel despues del parto 

 

2. Nada mas que leche maternal 

 

3. Tener al bebe en su cuarto en el hospital  

 

4. Nada de chupones hasta que dar pecho este establecido y entonces 

nada mas usar cuando el bebe este durmiendo 

 

5. Saver donde buscar ayuda 

 

Cuales razones te alietan a dar pecho? 

_________________________________________________________

_________________________________________________________

_________________________________________________________

____________________________________   

 

Yo planeo dar pecho a mi bebe hasta que los dos lo deceemos. 

 

__________  Si   __________ No 

 

 



 

 

Smith County Breastfeeding Coalition Invites You To Attend : 

 
 
  
 
 
 
 
 

Agenda 
 

7:30 – 8:00 Registration 
8:00 – 10:00  The Wide Range of Normal in the Breastfed Baby 
10:00 – 10:10  Break & Brunch 
10:15 –1 1:30 The Art of the Latch:  Assessing and Teaching mothers  
11:30 – 12:45 Stemming the Flow…of Formula 
 
 

Date Location Time Capacity 
    

 
September 29th, 2016 

TBD 
Smith Center 

 
7:30am to 12:45pm 

 
Maximum of 50 

participants 
    

 
Who is Invited:   Health Department, hospitals, physician offices staff, WIC staff and Peer 
Counselors, home visitors, Parents as Teachers educators, La Leche League Leaders, 
pregnancy centers, faith-based organizations and child care providers.  Anyone interested 
in supporting breastfeeding mothers and babies is welcome! 
 
Registration: Contact Sheena Dallman at schdsheena@ruraltel.net or 785 282 6656 before 
September 20th, 2016.   Registrations accepted on a first come, first served basis.  CEUs 
will be provided for RNs, RDs, and IBCLCs. 
 FREE:  Smith County Residents and/or Hospital Employee’s 
$25:  All other attendee’s 

 
Sponsored by 

Smith County Breastfeeding Coalition 
This training program is in partnership with Kansas Department of Health and Environment, Nutrition and WIC 

Services to increase breastfeeding duration and exclusivity rates among breastfeeding women.  

Breastfeeding 101 

Brenda Bandy, IBCLC 
 

 

“Breastfeeding 101”is a 4.5 hour breastfeeding 
education event presented by Brenda Bandy, IBCLC.  
It will cover breastfeeding basics through the first 
year of life, positioning and latch assessment and 
strategies for reducing formula supplementation.   

mailto:schdsheena@ruraltel.net


 

Breastfeeding 101 
Registration 

 
 
Name:______________________________________________________________________________________ 
 
Address:___________________________________________________________________________________ 
 
Phone:______________________________________________________________________________________ 
 
Email:______________________________________________________________________________________ 
 
Organization:_____________________________________________________________________________ 
 
 
 
Mail completed registration form to:  Smith County Breastfeeding Coalition 

119 S. Main St.   
Smith Center KS 66967 

 
Or Fax to: 785 282 3301 
 
Or Email: schdsheena@ruraltel.net 
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