
 
 

Nutrition & WIC Services 
1000 SW Jackson St Ste 220 
Topeka, KS 66612-1274 

 

 
Phone: 785-296-1320 

Fax: 785-296-1326 
www.kansaswic.org 

 

 

KANSAS WIC INFORMATION MEMORANDUM 
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TO:  Parent and Sub-Agencies 

 

FROM: Dave Thomason  

Nutrition & WIC Services Director 

 

DATE: May 27, 2015 

 

RE: Save the Date:  eWIC Orientation for Local Agency staff  

Breastfeeding – Breastpumps Invoices to State Agency by June 1  

BFPC Conference Call June 15  

Nutrition Services Plan for 2016  

Nutrition Education - Baby Behavior Ne+ Lesson #3 materials  

New Help Desk Support Line for wichealth.org  

New Nutrition and WIC Update Newsletter is available on website  

KWIC Focus – Mid-Cert Hover Messages for Planning the Flowsheet   

Training: Educational Opportunities 

 

 

Save the Date:  eWIC Orientation for Local Agency staff 

 

As we mentioned in the April 2015 I Memo, a one hour eWIC orientation webinar for Local Agency staff is 

scheduled for two dates. The dates are: June 25, 2015 at 3:30 pm and June 30, 2015 at 9:00 a.m. In preparation 

for the orientation webinar, we would like to invite you to email Ashley Warren at awarren@kdheks.gov ahead 

of time with any questions you might have with regards to eWIC by June 12, 2015.  This will allow us to make 

sure everyone will get their questions answered during the orientation webinar.  A reminder email will be sent 

out to staff requesting any eWIC questions Local Agency staff may have on June 1, 2015. 

 

ACTION REQUIRED:  Inform staff and email Ashley Warren at awarren@kdheks.gov with any eWIC 

questions. 

 

Breastpump Invoices for Reimbursement – Send to SA by Monday, June 1 

 

Please note--In preparation for the end of the state fiscal year (June 30), we will not be able to approve breast 

pump purchases from May 8 until July 6.   

 

 

ACTION REQUIRED: The invoice and reimbursement forms (from your pump purchases) must be at the 

state office by June 1, 2015. Send your pump reimbursement forms to Karen Meek at kmeek@kdheks.gov .  
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Next BFPC Conference Call June 15 

 

On Monday, June 15 @ 9:00 a.m., our guest presenter will be Terrah Stroda, CNM, a health care provider at 

Flinthills OB/GYN clinic and Geary Community Hospital. Terrah will give updates on Geary County Perinatal 

Coalition's work under the "Delivering Change: Healthy Moms, Healthy Babies" initiative, to include work on 

1) Improving Maternal Health,  2) Improving Infant Health, and 3) Increasing Breastfeeding Rates (for both 

Initiation and Duration). 

 

Future BFPC Conference Call, Tuesday, August 4, 2015 at 1:00 p.m.  

 

ACTION REQUIRED:  Share information with BFPC and supervisors and other staff as desired. Mark 

calendars and schedule staff for attending these calls. For more details, contact Karen Meek, RN 785-296-0949   

kmeek@kdheks.gov 

 

Nutrition Services Plan Guidance for 2016 

 

The 2016 Nutrition Services Plan Guidance will be emailed to clinics and posted on our website at the end of 

May 2015.   

 

ACTION REQUIRED:  Watch for this email.  

 

Nutrition Education - Baby Behavior Ne+ Lesson #3 materials  

 

Materials for the third Kansas Baby Behavior, secondary low risk nutrition education (Ne+) lessons will be 

mailed to clinics the last week of May, 2015.  Materials will be mailed in a large manila envelope with a blue 

folder inside.  This lesson (and the last one yet to come), is a part of the two year implementation of the Kansas 

Baby Behavior Campaign. 

 

WIC staff members were told during the initial Baby Behavior trainings to expect these lessons.  The four 

lessons were also included on the 2015 Nutrition Education Offerings table in the 2015 Nutrition Services Plan 

Guidance.  It is expected that all clinics will use these lessons for secondary low risk nutrition education, unless 

the agency plans to use only individual one-on-one nutrition education (Nei) with clients. 

 

This third lesson is titled How Babies Sleep.  The goals of this lesson are to introduce the different types of 

sleep, what each type looks like, gain realistic information on the amount of time an infant sleeps and how this 

changes with age.  This lesson should be used during July, August and September. 

 

These lessons may be used with pregnant, breastfeeding, postpartum and infant (less than six months) clients.  

Client interaction with staff must be included.  It is not acceptable to send handouts or materials home with 

clients, have them complete a quiz and return it at their next appointment.  Clients should review materials at  

 

the clinic, interact with staff and be given an opportunity to ask questions.  (These are USDA mandated 

requirements.) 

 

The materials were designed to be used on a three panel display, but could be used on a wall, large bulletin 

board or in a notebook.  The display materials are printed on heavy paper for durability, or can be laminated by 

clinics.  All materials are 8.5” x 11” so they could be placed into page protectors for a Notebook lesson. 

 

mailto:kmeek@kdheks.gov
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There are two client handouts included with this lesson.  To simplify things for clinic staff, the SA will provide 

these two handouts in the quantity needed by your clinic.  An order form is included with the packets mailed to 

clinics.  The order form is also attached to this I Memo.  If it is more convenient for your clinic to print these 

handouts, you may request the electronic files. 

 

ACTION REQUIRED:  Check that your clinic received the Baby Behavior lesson packet that was mailed the 

last week of May, 2015.  Use the lesson plan and materials in your clinic.  Order handouts or electronic files as 

desired.  If you would like additional sets of these materials or if your clinic has not received these materials, 

contact Julie Ornelas, jornelas@kdheks.gov , 785-296-0094. 

 

 

New Help Desk Support Line for wichealth.org 

 

For WIC clinic staff or clients needing assistance with www.wichealth.org , the online client nutrition education 

option, there is a new Help Desk Support Line.  The Help Desk Support Line can be reached toll free at: 

1-855-411-0233. 

 

If your agency is not utilizing this option for client secondary low risk nutrition education, please consider 

doing so.  This option allows clients to complete their secondary low risk nutrition education at their 

convenience through an Internet enabled device.  A majority of our clients have access to an Internet enabled 

device and are accustomed to using Internet resources.   

 

There are 29 lessons available in English and Spanish.  The newest lesson is, Two Minutes a Day for a Healthy 

Smile.  On average, clients spend 15 minutes completing a lesson.  All lessons have been reviewed by nutrition 

professionals from member states.  Our SA staff member, Julie Ornelas, has reviewed several of these lessons 

prior to their implementation and each lesson is evaluated for accuracy and relevancy to a WIC audience.   

 

Each lesson guides a client through a series of questions, in which a client’s readiness to change is assessed.  

The program utilizes the evidence based Stages of Change behavior modification technique.  Once a client’s 

readiness to change stage is determined, they are guided to the next appropriate level in order to move them 

along on the continuum of change.  In the process, clients can choose to receive more information on the topic 

through website links that have been selected and screened.  Clients can save their favorite links so they can 

revisit them any time.  Clients who have used this option often complete multiple lessons and comment that 

they enjoyed learning about nutrition in this manner. 

 

The SA pays a fee for the use of these modules for all Kansas WIC clients and would like for it to be offered to 

all clients.  wichealth.org was made available in Kansas in 2011.  Agencies can learn more about wichealth.org 

through the www.support.wichealth.org website.  This website is where WIC staff can find information on 

implementation, statistics on usage in our state, a facilitator guide on how staff can help a client get the most out 

of each lesson and much more.  Check it out!  The wichealth staff are responsive and helpful if you need their 

assistance. 

 

 

Another resource for more information can be found on our website training page at:  

http://www.kansaswic.org/local_agencies/training.html.  The 2011 wichealth.org implementation and Q and A 

are found at the bottom of this page.  

 

 

mailto:jornelas@kdheks.gov
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A space is included in the client WIC program booklet where WIC staff can write in the client’s necessary 

access information.  This should assist clients in having the necessary access information at their fingertips. 

 

You can also contact Julie Ornelas if you have questions:   jornelas@kdheks.gov , 785-296-0094. 

 

ACTION REQUIRED:  Use the wichealth.org Help Desk Support Line as needed, at 1-855-411-0233.  For 

clinics not using www.wichealth.org , please consider adding this option to your nutrition education offerings.  

Staff guidance on using wichealth with clients is found at:  www.support.wichealth.org. 

 

 

Nutrition and WIC Update Newsletter is available on website 

 

The May Nutrition and WIC Update Newsletter is available on the Kansas WIC website.   

http://www.kansaswic.org/local_agencies/nutrition_WIC_newsletter.html  

 

ACTION REQUIRED:  Notify WIC staff. 

 

 

KWIC Focus – Mid-Cert Hover Messages for Planning the Flowsheet 

 

This month’s issue of KWIC Focus is included at the end of this memo and is also available on the web site at 

http://www.kansaswic.org/local_agencies/kwic_focus_newsletter.html  

 

ACTION REQUIRED:  Have all staff read KWIC Focus.   

 

 

Training: Educational Opportunities  

 

 CAPPA Certified Lactation Educator (CLE) Trainings.  June 17-19, 2015, Chanute Memorial Building, 101 

S. Lincoln, Chanute KS.  To register for the Chanute training please see the brochure attached to the end of 

the April I-Memo.  OR  Save the date for the next training– September 28-30, Garden City, KS. 

 

 Reminder (from October I-memo):  There will be no Kansas WIC Conference in 2015.  The next conference 

will be a statewide conference in the spring of 2016.  Clinics are encouraged to consider using budgeted 

funds to send WIC staff to other appropriate training opportunities. 

  

 Kansas WIC New Employee Breastfeeding Training -“Using Loving Support to Grow and Glow in 

WIC”.  All new employees are required to attend Loving Support training.  WIC Coordinators may choose 

to wait and send new employees to the nearest training, as long as the person will have been employed in 

WIC for less than one year by the time they attend. 

o Topeka – Wednesday, June 3, 2015.  See registration information in the March 2015 I-memo.  

Registration deadline has passed.  Contact Patrice Thomsen is you need to register late. 

o Wichita – November, 2015.  (exact date to be determined) 

 

 An online breastfeeding continuing education tutorial titled: “Expanding Pediatricians' Roles in 

Breastfeeding Support Continuing Medical Education (CME) Online Tutorial” is available.  

 

mailto:jornelas@kdheks.gov
http://www.wichealth.org/
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There is no charge for this tutorial.  To access the program, click on or cut and paste this link into your browser: 

http://www.northeastern.edu/breastfeedingcme/index.html 

 

 

ACTION REQUIRED: Share information with appropriate WIC staff about these continuing education 

opportunities. WIC staff is encouraged to attend additional nutrition and breastfeeding trainings and 

conferences.  Consider sending appropriate WIC staff to trainings and conferences according to your local 

agency training needs and as the local agency budget allows. The SA encourages WIC staff, if appropriate, to 

also obtain funding through - ADM 11.02.00 Financial Support for Local Agency On-Going Training.  

 

This policy provides information on the possibility of obtaining financial support from the SA for additional 

training.  Be aware that the policy specifies that staff time is not covered in these special funds.  Appropriate 

staff time would be covered under regular WIC funds or other county funds as approved by supervisor. If 

additional regular WIC funds are needed for staff time, contact your SA lead for guidance. 

 

 

If you have any questions regarding this memo, please contact the state staff member assigned to your agency. 

 

 

Attachments: 

Baby Behavior Lsn #3 Handout Order Form-How Babies Sleep 

 

 

http://www.northeastern.edu/breastfeedingcme/index.html
http://www.kansaswic.org/manual/ADM_11.02.00_Financial_Support_for_LA_On-Going_Training.pdf
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Mid-Cert Hover Messages for Planning the Flowsheet 

 

Reminder Tip: 

Anywhere you see disabled options (grayed out) in KWIC, hover your mouse on those 

items and informational messages will appear.  You can use these messages for a number 

of things to help you.  One informational message you receive can help you complete 

flowsheets for clients.  Below is an example of a one month old infant’s hover message 

received from the disabled Mid-Cert Quick Link.  As you can see, it shows you the 

correct timeframe when a Mid-Cert can be completed based on the policy.  You can then 

use this message as an aid to help complete flowsheets for the certification period. 

 

 

For more information regarding the Mid-Certification timeframes, please review policy 

CRT_03_04_00_Mid_Certification_Appointments 

 

 

http://www.kansaswic.org/manual/CRT_03_04_00_Mid_Certification_Appointments_for_Infants.pdf


Handout Order for Kansas Baby Behavior 
Campaign Lesson #3 - How Babies Sleep 

Agency Name:____________________________________________________ 

Agency Contact Person:___________________________________________ 

Shipping 
Address:________________________________________________________
________________________________________________________________
_______________________________________________________________ 

Handout Name Number of packages 
of English handouts 

(25 per pkg) 

Number of packages 
of Spanish handouts 

(25 per pkg) 
How Babies Sleep 
Activity Answer 
Sheet and Goal 
Response 
Handout titled: 
Healthy sleep for 
you and your baby  

Send order to:  
Cathy Colpitts  
Email: ccolpitts@kdheks.gov 
Fax: 785-296-1326 
Phone: 785-296-8956 

Our clinic requests the files for these two handouts so we can 
print them ourselves 
Email address to send these electronic files: 

mailto:ccolpitts@kdheks.gov



