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TO:  Parent and Sub-Agencies 
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Nutrition & WIC Services Director 

 

DATE: February 20, 2014 

 

RE: Kansas Baby Behavior Campaign Regional Training Registration 

Kansas WIC Client Portal 

KWIC Focus – Helpful Hints 

Training: Educational Opportunities 

 

Kansas Baby Behavior Campaign Regional Training Registration  

 

Registration for the Kansas Baby Behavior Campaign Regional Training is open!  All WIC staff 

should attend, including Breastfeeding Peer Counselors.  Exceptions are given for staff members 

that strictly do bookkeeping-type tasks.  Refer to the January I-Memo for the date/site list and 

other details.  WIC Coordinators or supervisors need to work with staff to determine which 

regional training staff will attend.  Go to https://ks.train.org, log in and search for Course ID # 

1048763.  Or use this link:  

'WIC: 2014 Kansas Baby Behavior Campaign Regional Training (1048763)'  
 

To minimize travel expenses, there are training sites relatively close to all WIC clinics.  If 

lodging was not accounted for in the budget, additional funds may not be available. 
 

Note deadlines as listed in the January I-memo: 

 Advance registration deadline for trainings in April - June is March 17. 

 Advance registration deadline for trainings in July - September is June 18. 

 Late registration is possible if seats are available. Registration for each site will close 1 

week prior and late registration will only be available with permission. In late April we’ll 

be announcing this opportunity to non-WIC staff so WIC staff members are encouraged 

to register early. 

 

People who attended the Train-the-Trainer conference last November do NOT have to repeat the 

training.  For those same people, the trainer and assistant trainer schedule will be out soon. 

 

http://www.kansaswic.org/local_agencies/policy_info_memos.html
https://ks.train.org/
https://ks.train.org/Admin/CourseWizard/CourseWizard.aspx?courseID=1048763
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Want to pay by credit card?  In the past we’ve only been able to accept payment by check.  We 

are working on accepting credit cards.  It will take a while longer to get the process set up.  If 

your agency would prefer to pay by credit card, it is fine to wait to pay but please register as 

soon as possible. 

 

Affidavit preparation:  A reimbursement instruction sheet will be provided to each person who 

attends the training.  As always, expenses will be reimbursed to the agency not the individual.   

 

There should be enough seats at each site, but we have set a maximum for each, with ability to 

sign up for a waiting list.  There is some flexibility to increase the maximum.  The Hays site is 

already full, but check with Patrice about the possibility to open additional spots in other sites.  

Also contact Patrice with other questions.  pthomsen@kdheks.gov , 785-296-1189 

 

ACTION REQUIRED:   

1. Refer back to the January I-Memo for dates and sites and lodging restrictions.   

2. WIC Coordinators/supervisors need to work with staff to determine which site to attend.   

3. Then individuals should register in KS-TRAIN as described above.   

4. While each person is logged into KS-TRAIN to register, please check to be sure personal 

information is correct, especially: 

 name,  

 address,  

 professional license number/s  (if applicable), 

  and the account is set to “Opt in” to receive emails from KS-TRAIN.  

 

 

Kansas WIC Client Portal 

On the back page of the new WIC Program Booklets, staff has noticed the Kansas WIC Client 

Portal section.  Included in this I-memo are screen shots from the website so staff  know what 

they look like. The Screen Shots are also provided as a separate file on the WIC Web Page. 

When the time comes for us to move from checks to EBT cards, clients will go to the Client 

Portal to find information about their benefits and possibly have other EBT options.  For now, 

clients can log on to see upcoming appointments, review their nutritional goals and send 

themselves a text message reminder if they want. 

 

ACTION REQUIRED: 

Share information with all staff. 

 

 

KWIC Focus – Helpful Hints  

 

This month’s issue of KWIC Focus is included at the end of this memo and is also available on 

the web site at http://www.kansaswic.org/local_agencies/kwic_focus_newsletter.html.   

 

ACTION REQUIRED: 

Have all staff read KWIC Focus.   

mailto:pthomsen@kdheks.gov
http://www.kansaswic.org/local_agencies/kwic_focus_newsletter.html
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Training: Educational Opportunities 

 La Leche League of Kansas presents Breastfeeding 2014: Journey to Successful 

Breastfeeding A Continuing Education Program for Health Care Professionals.  

Featuring Kathleen Marinelli, MD, FAAP, IBCLC, FABM Friday, March 7, 2014 

Newton, Kansas.  Registration OPEN at http://www.kansaslll.org/breastfeeding2014.htm 

 

 Kansas Nutrition Council Annual Conference – April 24, 2014, at Four Points by 

Sheraton, Manhattan, KS.  Watch for more details. 

 

 Kansas Dietetics Association Annual Conference – April 25, 2014, at Four Points by 

Sheraton, Manhattan, KS.  Watch for more details. 

 

 KS WIC Glow and Grow Breastfeeding Training Each new WIC employee is required by 

USDA to attend this training.  For more information, see the Training page of the Kansas 

WIC website.  Space permitting, we will allow attendance of non-WIC staff.  Consider 

inviting other non-WIC staff such as Healthy Start Home Visitors. 

Spring 2014 – Topeka and Fall 2014 – Wichita (Dates to be determined)      
 

 WIC Breastfeeding Basics, a one hour online course from the WIC Works Resource System 

is now approved for 1 credit for dietitians, nurses and lactation consultants. WIC 

Breastfeeding Basics is the first WIC Works course to offer CERPs. You’ll need to create an 

account, etc. Check it out today at http://wicworks.nal.usda.gov/wic-learning-online  

 

 An Online Breastfeeding Continuing Education Tutorial: Expanding Pediatricians' Roles 

in Breastfeeding Support: Continuing Medical Education (CME) Online Tutorial There 

is no charge for this tutorial.  To access the program, click on or cut and paste this link into 

your browser:  http://www.northeastern.edu/breastfeedingcme/index.html 

 

 Telephone trainings are available on the Office on Women’s Health online information 

system –Quick Health Data Online.  The system contains data on demographics, mortality, 

reproductive and maternal health, disease incidence, and access to care at the county level for 

all states and territories; additionally, data are included on prevention, violence, and mental 

health at the state level.  To the extent possible, data are provided by race, ethnicity and 

gender, and where applicable/available, by age.  Also, the system incorporates graphing and 

mapping features so that the data of interest can be used directly as tables, graphs/chart and 

maps. The training will last one hour, and you can be sitting at your desk using your 

computer.  There are two trainings per month. The first one will provide an overview of the 

system and the second will emphasize mapping techniques. The dates and times available for 

the sessions are as follows:    

o Monday, February 24, 2-3pm ET - Basic    

o Wednesday, February 26, 3-4 ET-– focus on mapping    

o Tuesday, March 18, 3-4pm ET  - Basic    

o Thursday, March 20, 1-2pm ET - focus on mapping    

http://www.kansaslll.org/breastfeeding2014.htm
http://www.kansaswic.org/local_agencies/training.html
http://wicworks.nal.usda.gov/wic-learning-online
http://www.northeastern.edu/breastfeedingcme/index.html
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Prior to the start of the session, please (1) be sitting in front of your computer, (2) open 

Internet Explorer on your computer, (3) go to the following web address: 

www.womenshealth.gov/quickhealthdata (4) call Toll Free Number: 1-877-925-6129 

Passcode:  410171   

  

ACTION REQUIRED: Share information with appropriate WIC staff about these continuing 

education opportunities. Consider sending appropriate WIC staff according to your local agency 

training needs and as the local agency budget allows. If appropriate, refer to ADM 11.02.00 

Financial Support for Local Agency On-Going Training for information on the possibility of 

obtaining financial support from the SA. Notice the policy specifies that staff time is not covered 

in these special funds. 

 

 

If you have any questions regarding this memo, please contact the state staff member assigned to 

your agency. 

 

 

Attachments: KWIC Focus 

  Kansas WIC Client Screen Shots for Staff 

http://www.womenshealth.gov/quickhealthdata
http://www.kansaswic.org/manual/ADM_11.02.00_Financial_Support_for_LA_On-Going_Training.pdf
http://www.kansaswic.org/manual/ADM_11.02.00_Financial_Support_for_LA_On-Going_Training.pdf
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We didn’t have any questions this month so please read through some tips and hints. 

On Monday Feb 10, the State Agency received a phone call about the change to the Rights & 
Responsibilities (R&R) form in KWIC.  After logging into KWIC and pulling up a R&R form, we saw that 
KWIC had New Hampshire’s Rights and Rules instead of the Kansas Rights and Responsibilities (English 
version only) in production.  This was fixed the evening of Feb 10 and the correct R&R form was back in 
place starting Feb 11.  While the SA is not going to have clients come back in to sign the correct form, 
we wanted clinic staff to know that this mix up did happen.  Clients have the correct version of the R&R 
form in their program booklets and also may have access to a laminated copy to read before signing the 
signature pad. 
 
Correct Rights & Responsibilities form: 
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By clicking the small triangle next to the Title of a note on the WIC Suite Dashboard, more text 
appears. 

 

 
 
WIC Coordinators can type messages for staff and messages entered in Client Services will only display 
to staff at that Local Agency.  Just to note though, ALL messages are displayed at the State Agency level. 
 

 



The WIC Client Portal is a place clients can go to see many things about their WIC account.  
Information regarding the Client Portal is on the back page of the NEW WIC Program Booklet 
due out soon. 
 
 
First, clients must register on the site at www.kswic.com  
 

 
 

In order to register a new account, clients will need a client ID of anyone in their family 
group, the date birth of the client ID they chose and an email address.  They can get the 
client ID information off the WIC check. 
 

 
 

  

http://www.kswic.com/


Clients will be prompted to enter the Client ID and the Date of Birth 

 
 
Clients will need to create a user name, enter a valid email address and create a password. 

 
 
  



Once an account is created, clients will see their Account Overview which includes their Next 
Appointment information and current certification status of all members of the family 
group. 

 
 
 
  



The Appointment screen will let them know what they need to bring and also show all their 
past appointments.  

 
 
 
The Nutrition Goals screen will show the date the goal was created, the actual text of the 
goal that was typed into KWIC and the actual text of the Ways to meet goal that was typed 
in KWIC. 

 
 


