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Why Use the Flowsheet?

1. Plan of care
2. Coordinate Family Appointments
3. Schedule needed visits for:
Nutrition Education or Follow Up
Checks
Mid-Certification/Recertification Appointments
4. Document plan required by Federal/State policy
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Certification Time Frames

‘Pregnant Women: Until delivery

‘Breastfeeding Women: Up to the baby’s first
birthday

Non-breastfeeding postpartum women: Until the
baby is six months old

‘Infants: Up to the infant’s first birthday
*Children 1-5 years: One year certification
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Flowsheet Choices
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How to best set up a Flowsheet

v Certify the client

v'When is the next recertification appointment?
v'When is the next midcertification appointment?
v'What type of nutrition education do they need?
v'When is the nutrition education available?

v'What type of appointment is needed besides
nutrition education?

v'Does this flowsheet need to coordinate with other
family member WIC visits?
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Let’s Practice
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Let’s Practice
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Let’s Practice
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L et’'s Practice
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Let’s Practice
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Questions and Answers

Q: The client missed their recertification
appointment in March and came in April. 1 had a
recertification on the flowsheet for March—what do |
do?

A: At the recertification in April, put the
recertification on the flowsheet in April and plan the
rest of the certification period from April. Itis OK to
update the flowsheet, if needed.
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Questions and Answers

Q: Johnny was high risk for alow hemoglobin when he
was certified and was scheduled for two high risk
contacts after his certification. At the first RD visit, a
repeat hemoglobin shows that Johnny’s iron is within
normal limits. Do | still have to schedule an RD visit at
the next nutrition ed. visit?

A: No. You can change the flowsheet to make the next
visit an NEI or NE+ visit if the high risk condition is
resolved. Add a note to KWIC that shows the high risk
condition is resolved.
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Questions and Answers

Q: ljust finished a certification for a client who did not
bring in all her proofs. Do I just plan the flowsheet for
one month until she brings her proof?

A: No. Set up the flowsheet for the client for the entire
certification period. If the client fails to bring her
proofs in the 30 day period, and you have to repeat the
certification, you can adjust the flowsheet at that time.
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Questions and Answers

Q: How do I decide how many months of checks to
give the family?

A: Check the flowsheet! Print only enough checks to
get the family to their next planned appointment.
Example: If it is two months until the next scheduled
appointment on the flowsheet-only print two months of
checks and make the next appointment to come back in
two months.
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Questions and Answers

Q: | certified the client and set up their flowsheet. Now
mom has called and wants to change the baby’s
formula. Do | need to redo the flowsheet?

A: Maybe. If you make an appointment for mom to
come for a follow up visit to change the formula, you do
not need to add this to the flowsheet. However, if the
baby has an issue that changes their risk condition,
you may need to assess the plan of care you made on
the flowsheet.
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Questions and Answers

Q: | certified mom as breastfeeding and set up her
flowsheet for a full year. Now she has stopped
breastfeeding. What do 1 do?

A: Change the flowsheet. Adjust the plan of care for
the remaining postpartum certification period and
remove any appointments that are no longer required
off the flowsheet.
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Questions and Answers

Q: Mom has three children on the program and she
does not want to bring them all in at the same time. Is
that allowed or do | have to coordinate their flowsheets
and appointments?

A: You can grant the mother’s request. Adjust the

flowsheet to let mom bring only one or more of the

children to a given appointment. Try to coordinate

appointments where the children do not need to be
present to limit the number of times mom returns to
your clinic
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Questions and Answers

Q: I’'m confused, what do | do with the flowsheet when
someone transfers from in-state or out-of-state?

A: Great question! Be sure to update or complete the
flowsheet from the client’s current certification date to
their next recertification date. Transfers just like all
clients must have a plan of care. Completion of the
flowsheet ensures that the client receives timely
nutrition education and certification appointments.
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Questions—Need More
Practice?
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