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Question Answer

How do we recalculate the income | If the client was receiving WIC benefits and became

of a client who has a status of income ineligible, the client is terminated from the
income ineligible? program and provided written notification. (Use Income
Eligibility Redetermination Wizard.)

If that same client comes back in one month and states
that their income has decreased due to a change in
employment, the client can be re-instated if they are still
within a current certification period. WIC staff would:
e Use Reinstate Client to make the client active,
e Open Income Eligibility Redetermination and
then re-calculate the client’s income using the re-
calculate button on the income tab.

If the same client comes back in 5 months instead of one
month and states that their income had decreased due to a
change in employment, the client must be re-certified if
the current certification period has lapsed.
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