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Question

Answer

Correction to September KWIC
Focus item.

Changing a Pending Client from
Pregnant to Breastfeeding

How do | change a pending client
from a category of PG to BF?

A corrected September KWIC Focus was sent to Local
Agencies and placed on the WIC website.

This change can only be done when category verification
pop-up box occurs when the nurse or dietitian opens New
Certification or Recertification. The September issue
erroneously stated this could be done using
Precertification.

Completing the Flow Sheet Care
Plan for an Infant

When | complete the Flow Sheet
Care Plan for a new infant, do |
complete it for 6 months or for a
year?
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The care plan on the flow sheet tab should be completed
at the time of the certification visit for the entire period
including the next recertification (if appropriate). This
procedure includes the full year for infants — not just to
the midcertification. Otherwise, if the infant does not
come to the mid-certification appointment, the rest of the
care plan is left blank.
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