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Sedgwick County WIC Program Plans an Improved    
Welcome for Support Persons 

Patricia Reid, RN - Sedgwick County WIC  

(From the 2014 NWA Nutrition and Breastfeeding Conference Session 

“What’s Dad Got to Do With it? WIC’s Partner in Helping Moms Succeed With 
Breastfeeding” A Dads Peer Counseling Panel.) 

 

There are so many family dynamics today!  Dad’s or father figures do play an    
important part of their partners’ breastfeeding support systems. The panel of four 
men truly sent a message to the convention that father figures are important in 
helping and supporting their ladies to breastfeed. They are inspiring and motivat-
ing men in their communities. They shared some of their experiences on how they 
were treated as men going to hospitals and doctor appointments with their signifi-
cant others.   

All WIC staff should make sure we make all family members feel welcome when 
they come to our WIC clinics. We should address them with the same kindness and attention that our      
clients receive when they come through the doors of our WIC clinics.  In Sedgwick WIC, we plan on putting 
out more pictures and signs that represent all family members and change our phone message in our WIC 
call center so that everyone knows a support person is welcome with them at WIC!   
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SNAP-Ed Connection Cooking Resources 

SNAP-Ed has announced the release of a new Cooking section available on its website. The new section 
includes pages on cooking basics, cooking with limited resources, special considerations, teaching cooking 
skills, and healthy low-cost recipes. Educators have access to a variety of materials to share with           
participants including healthy ingredient swaps, cooking techniques, and basic cooking skills. Explore the 
cooking resources at:  http://snap.nal.usda.gov/resource-library/handouts-and-web-sites/cooking 

 

http://snap.nal.usda.gov/resource-library/handouts-and-web-sites/cookinghttp:/snap.nal.usda.gov/resource-library/handouts-and-web-sites/cooking.�
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At the National WIC Association (NWA) Annual Leadership Conference in Washington, DC, March 8-10, 
2015, regional briefings were presented and it was an opportunity to showcase agencies’ successes and 
best practices. NWA wanted to share the interesting things that are happening at WIC clinics on the local 
level.  I was invited to present about our Open Cup Promotion. Thank you to the Kansas WIC Program for 
making funds available for me to attend. It was an amazing experience that broadened my understanding 
of the big USDA picture of WIC. The following is what I shared: 

…..as we’ve been hearing from these other speakers today, WIC is a challenging but fun program to work 
with.  While much has changed in the 26 years that I’ve been with WIC, each time I meet with families, my 
goal is the same – I want to help them move one-step closer to being healthier. The Open Cup            
Promotion is a result of collaborating with our contact dietitian, Sherie Moody, RD, LD, who developed the 
handout. 

The Open Cup promotion encourages infants to be off the bottle by 12 months, which has several health 
benefits: 

 Proper dental health is promoted, while decay is lessened. 
 Use of an open cup helps muscles in the mouth area to work hard. The talking muscles (lips, tongue 

and jaw) become strong, which helps with clear speech development in the future. 
 Discourages the primary use of sippy cups. 
Assisted use of an open cup can start as early as 4-6 months. When I’m doing a mid-certification at 6 
months, I visit with mom about helping their baby learn to drink from an open cup. Moms tend to be a   
little amazed, “I didn’t know I could do this so early!” I share with them the health benefits I just reviewed 
with you, and offer some helpful How To hints. 

 

 Baby should be sitting up. 
 Use a bib or a washcloth under the chin – it’s normal for fluid to leak out until 8 or 9 months. 
 Offer a small amount (1oz) of plain water – my granddaughter, Dalya, is drinking expressed breast 

milk in the photo. We recommend starting with water because it’s a messy learning process. 
 Try three times daily. 
 Keep the practice times short.  If baby takes one sip and turns his head, practice is over. Try again 

another time of day. 
 Caregiver should keep a hand on the cup most of the time as it’s brittle plastic and will crack if it gets 

thrown and hits something hard. I remind them that the cup is not a toy or plaything. 
 An “Open Cup” Handout is offered as a reminder of the points covered. 
To reinforce the concept, we revisit the topic during their Secondary Nutrition Education contact when the 
infant is 9 months old. 

When the child returns for the 12-month recertification appointment, I find that many of them are off or 
almost off the bottle and mom reports that their child is drinking well from the open cup. Some need      
another reminder, and perhaps another open cup, to go forward with more practice to learn this skill. So 
we review the concept again at that time. 

Open Cup Promotion 

Jean Detrich, RN, Dickinson County WIC Program 
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Open Cup Promotion (Continued) 

To reinforce the concept, we revisit the topic during their Secondary Nutrition Education contact when the 
infant is 9 months old. When the child returns for the 12-month recertification appointment, I find that many 
of them are off or almost off the bottle and mom reports that their child is drinking well from the open cup.  
Some need another reminder, and perhaps another open cup, to go forward with more practice to learn this 
skill. So we review the concept again at that time. 

The cost of the 4-oz open cups has been budgeted into our WIC budget under Educational Supplies,      
Nutrition Education. I order them online from a restaurant supply company – I get them through 
www.instawares.com – item #110407. They’re sold in cases of 12-doz each at $92.44/case. That breaks 
down to 64 cents apiece. A very small investment towards a part of good health!  In the real world some-
times moms say – “I lost my cup” – so I encourage them to use a Dixie Cup, a medicine dispenser cup that 
has been washed thoroughly or a small Tupperware cup. 

I started this project in 2011 and soon these little kids will be ready to graduate from WIC and head off for 
kindergarten. I’m cheering them on, knowing that WIC has played an important part in helping them to be 
the best they can be. 

How Does Your Clinic Measure Up? 

Patrice Thomsen, WIC Program Consultant 

Usually this article features a common concern from Management Evaluations. However this month we’ll 
review an issue that is uncommon - working with clients in a homeless facility, shelter or other institution. 
 
Here is the basic policy:  CRT 05.01.01 Homeless Facility or Institution. 
Clients residing in a facility shall be treated equally with other clients, provided that the facility meets these 
conditions: 
 The facility/institution does not accrue financial or inkind benefits from a person’s participation in the WIC 

program, e.g., by reducing its expenditures for food service because residents are receiving WIC foods; 
 Foods provided by WIC are not included in a communal food service, but are available exclusively to the 

WIC client; 
 The facility/institution places no constraints on the ability of the client to receive WIC foods and nutrition 

education. 
 
Click on the policy link and review the procedure. You can see that we do NOT require that you assess the 
facility for compliance before issuing the client benefits. But be sure to explain to the client about what is  
expected at the facility and encourage the client to notify WIC if the situation is otherwise. Make every      
attempt to check with the client at later visits to be sure the requirements are being met. If the client reports 
an issue, respond promptly by contacting the facility. 
 
Letters of understanding may be established between the Local Agency and a facility to assure that the   
facility meets the required conditions. We especially encourage a letter of understanding if there are WIC-
eligible clients that periodically live at a particular shelter. A sample letter of understanding and a facility   
assessment form are included in the policy. Before letters are signed, the Local Agency needs to make an 
on-site or telephone contact with the facility to assess its ability to comply with the conditions. (On-site visits 
are encouraged!)   

http://www.instawares.com�
http://www.kansaswic.org/manual/CRT_05_01_01_Homeless_Facility_or_Institution.pdf�
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How Does Your Clinic Measure Up? (continued) 

If a facility does not meet the required conditions or becomes non-compliant during the client’s certification 
period: 
 Refer the client to a facility that does comply; 
 Inform the client that he/she may need to make alternative arrangements before recertification if     

compliance is not established or the facility/institution declines to cooperate with the Local Agency. 
 If the client remains in a non-compliant homeless facility/institution, WIC food benefits, except infant 

formula, may no longer be issued to the client. The client may continue to receive nutrition education 
and referral services. Food benefits may resume if the client relocates to a facility that meets require-
ments. 

 
Related Reminders:   

 
 A person living in a facility would meet the definition of Homeless.  Refer to CRT 05.01.01 Homeless 

Clients for full definition.  Be sure to mark the Homeless checkbox on the KWIC Demographics  
window and make a note of explanation. And uncheck that Homeless box when the client moves to 
a permanent home! 

 
Fully discuss storage and cooking capacity at the facility. Consider if there is a need to tailor the food 

package to meet those needs. The food package policies have certain substitutions that may be 
made if there are pertinent storage and cooking limitation. e.g Juice boxes and substituting peanut 
butter for eggs. In the policies, those are identified by an asterisk in the table and a key specifying: 
*Only allowed if KWIC record documents cooking and storage limitations. 
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Mealtime is Family Time App 

A new application utilizing the Ellyn Satter Division of Responsibility  
model of feeding is now available at no cost to WIC clients. The           
application focuses on helping parents of young children understand  how 
to help their child develop healthy eating behaviors. The app, which is a 2      
minute video can be obtained from the App Store or GooglePlay stores.  
The Mealtime is Family time app was developed by the Pennsylvania 
SNAP-Ed Program.  More information on the application is available at: 
www.needscenter.org/2013/12/04/mealtime-is-family-time-english/.  

 

http://www.kansaswic.org/manual/CRT_05_01_00_Homeless_clients.pdf�
http://www.kansaswic.org/manual/CRT_05_01_00_Homeless_clients.pdf�
http://www.kansaswic.org/manual/CRT_05_01_00_Homeless_clients.pdf�
http://www.kansaswic.org/manual/CRT_05_01_00_Homeless_clients.pdf�
http://www.needscenter.org/2013/12/04/mealtime-is-family-time-english/�
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