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We didn’t have any questions this month so please read through some tips and hints. 

On Monday Feb 10, the State Agency received a phone call about the change to the Rights & 
Responsibilities (R&R) form in KWIC.  After logging into KWIC and pulling up a R&R form, we saw that 
KWIC had New Hampshire’s Rights and Rules instead of the Kansas Rights and Responsibilities (English 
version only) in production.  This was fixed the evening of Feb 10 and the correct R&R form was back in 
place starting Feb 11.  While the SA is not going to have clients come back in to sign the correct form, 
we wanted clinic staff to know that this mix up did happen.  Clients have the correct version of the R&R 
form in their program booklets and also may have access to a laminated copy to read before signing the 
signature pad. 
 
Correct Rights & Responsibilities form: 
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By clicking the small triangle next to the Title of a note on the WIC Suite Dashboard, more text 
appears. 

 

 
 
WIC Coordinators can type messages for staff and messages entered in Client Services will only display 
to staff at that Local Agency.  Just to note though, ALL messages are displayed at the State Agency level. 
 

 


