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Question Answer 

These questions are a preview for 
those of you who have yet to 
implement electronic signature pads. 
 
1. Will KWIC remind me to get the 

electronic signature for checks?   
 

2. Now in our clinic the RD prints 
the checks and the clerk gets 
them off the printer and hands 
them to the client and has the 
client sign the checks.  How will 
electronic signature process 
work for us? 

1. No.  You have to remember to have the client/caregiver 
sign for checks electronically.  In that way, .NET is no 
different from before.  Instead if handing the caregiver a 
pen and check stubs, you must click “Sign for Checks” 
from either the Check Issuance drop-down menu or 
from the bottom of Quick Links.  Then the caregiver can 
sign for all the client checks on the electronic signature 
pad.  

 
2. The only change is the clerk will open the client record 

and click on Sign for Checks as described above.           
(Tip – This will be easier with .NET.  The clerk can click on 
client name in today’s Appointment Book instead of 
using Find Client). 

 

 


