KS-HAN Guide to Logging-in

Hints and Tips
Contact Information: For help with logging in, locked out passwords, updating profile, new membership inquires and for disabling an account.
KS-HAN Admin: kshanadmin@kdheks.gov
1.  If you have forgotten your password or it has expired, go to the KS-HAN log-in screen and answer your security questions. 
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Registered Users and Administrators may.
log in below.

Email Address

Password

New User? Register Here.

Forgot your password?
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‘This email is to notify you that your password has changed.
Your new password is: fC=E13)[fW){*
If this action was not caused by you, please contact your administrator immediately.

Thank you,
Health Alert Netwwork Coordinator.



 
2. [image: image4.png]You have reached this page because your password was recently Expired , forgotten or
reset. At this time we ask that you change your password to something you will remember

Please enter your old password followed by your new password.

New password should contain at least:
8 Characters, 1 Number, 1 Capital Letter, 1 Special Character (1@#$%~8*())

Do you want to modify your existing Security Questions? O Yes @No

Username. kgordon@kdheks.gox

Current Password

New Password

Confirm New Password



Answer the security questions. After you have answered the security questions, you will receive an email with a temporary password. 
3. Return to the log-in screen. Enter your email and copy and paste the new temporary password found in the system generated email. 

4. After you have successfully logged in, you will be prompted to change your password to something easier to remember.  At this time if you need to update your security questions you may do so.



5.  Did you complete all these steps and it’s still not working?  We understand your frustration!  Don’t hesitate to contact the KS-HAN Administrator for help.


In order to create a new password – the password must contain certain characteristics


8 Characters				-         1 Capitol Letter


1 Number				-         1 Special Character











