State of Kansas
Employee Health Plan Members

'ﬂ UnitedHealthcare

Your Health Care Counts

Your 2014 UnitedHealthcare Health Plan:
What Do You Need to Know?




'ﬂJ UnitedHealthcare

What is my total
cost of health care
Including
premiums?




What can | expect from UnitedHealthcare? U nitediteathcare

Dedicated Customer Personal Messages:
Care: telephone and e.g. preventive care
online services reminders

One of the
largest
networks
In the U.S.

Great tools and
resources through
myuhc.com and our

Health4Me App

Help Finding: quality and
affordable doctors,
hospitals, and services

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




'ﬂ UnitedHealthcare

You probably have a lot of guestions

Is my doctor in
the network?

What is my What extras do | get

total cost of with my health plan?
health care

Including
premiums?

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



w UnitedHealthcare

Is my doctor In the
network?




ﬂJ UnitedHealthcare

Key Features

You can see any doctor you want
A network doctor,

You do not need referrals pharmacy, hospital and

convenience care clinic
UnitedHealthcare network are likely nearby.

You’'ll save money when you use the

Our network covers
99 percent of the U.S.
population and is
available in 96 percent
of all U.S. counties.

Source: UnitedHealthcare Network and national network data
provided by Strenuus and industry standard access requirements
for hospitals and primary care physicians, May 2012

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



ﬂJ UnitedHealthcare

Find A Network Doctor Or Hospital
Visit www.welcometouhc.com/kansas

Search by:

e Name or
specialty
Procedure
Office
hours
Gender
Education
Driving
directions
Languages
spoken

7
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http://www.welcometouhc.com/kansas

myHealthcare Cost Estimator I UnitedHealthcare

Know the 4 Ps when
T —— A shopping for health care.

myHealthcare Cost Estimator

provides you with a wealth of

information before you go to the

doctor. Now, searching for

personalized health care information
o ded oty IS as easy as any online shopping

a o 3465~ 31072 experience.

1. PROCEDURE

i i . Learn more about a procedure and
compare treatment options.

2. PROVIDER
Select a quality provider for a procedure.
3. PRICE

Quickly estimate out-of-pocket costs for
specific procedures.

4 PROCEDURE

PROVIDER 4 PLACE
:LTEE Locate providers based on geographic
search criteria, view maps and print
directions.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



' UnitedHealthcare
Estimate health care costs U unite care

myHealthcare Cost Estimator can:
 Help you estimate costs before you go to the

4

doctor g vt
e Understand what's covered s

* Provide alternative treatments or procedures
« Explain your potential out-of-pocket costs, and
show how they impact your over-all benefits

'Jb UnitedHealthcare
myHealthcare Cost Estimator

myHealthcare Cost Estimator
reflects each member’s own

plan benefits at a point in time, Start by searching a condition or
including real-time account = treatment to get your estimate
ba|ances Wlth Cost es“mates Example: Back pain is a condition and physical therapy is a type of treatment
for 160 procedures based on

actual provider rates.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Estimate health care costs U unite care

1. Procedure-learn more
about a procedure, and
compare treatment options

l LiniftesdHeslthesre

2. Provider-select a quality
provider for a procedure

3. Price-quickly estimate out-
of-pocket costs for specific
procedures

4. Place-locate providers
based on geographic
search criteria, view maps
and print directions

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



Estimate health care costs 'JJJUnitedHealthcare“

myHealthcare Cost Estimator SRR I e Data will pre-

Procedure populate
\ m based on the
S—— member who

MRI Scan Without Dye - Knee ©

AT — == |islogged in

Your search returned (100) facilities ranging from: $287 - $3,223

Provider = o] v o]
an d P I ace Medical Center . .

TSI Ygm o e T

Compare estimated prices in
an easy-to-understand format:

1A @ In Nebwork

+ More Information about this Faciity

Green is below the local average

_ "N Gray meets local averages
$568 $1,745 $1,570 $175 Red is above local average

+ More information about this Facility

b m I Hatwork

3568 524‘25 52182 $2'43 Select Facility »

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



myClaims Manager lﬂJ UnitedHealthcare

Managing your health care benefits on myuhc.com just got easier. The
enhanced “Manage My Claims” section allows you to view,
understand, manage your claims, and now subscribers can pay their
health care providers online with the new “Make Payment” feature.

InstaMed,

VetedProvder D Sallie K. Physician

Visited Ov. Sallle K Physician Status. Processed, 07/06/2013
* Reured

ai
n
Re:
7]
Clairn Summary Date{s) of Setvice 07/0U2013 Dt Rocsed 0710212013
Claim Mumbee 2 585478523 Dowriload L Explanation of Benefits (pdf) | tmount Dis  ATowt b Pay
My Claim Payment g e
Health Reimbursement Manage Claim » ™| wacnng (&) Makedms Paid [ Ean Note R .
o Newr Account
[P— 2 YourHota: This is a note te
Account Typs = Cradt o Del i i
Flexible Spending Account [Bank Accoul
At a Glance Cardholder Hame
View Statements tBiled $436.23
View Claim Lotie:
Plan Discounts §118.43
Other Claim — Your Responsibilly 7 $125.80
Prescripticn Claims Your Ptan Paid $192.00 ._/ = HIRA Paig 10 Proviger $117,00
O —— g,
- You Paid via this Websiio 7 .00

Your Responsibilty  $125.80
—_—

mmmmmmmmmmm

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



What extras do | get with my
health plan?




'J» UnitedHealthcare
Health Plan (80840) 911-87726-04
Member ID: 999999999 Group Number: 168504

Member: UNITEDHEALTH GROUP, INC.
WELLMED 13T TIER PLAN

Payer ID 87726

UnitedHealthcare Choice Plus
Administered by United HealthCare Services, Inc.

Health plan ID cards ﬂJUnitedHealthcare’“

Mailed to new members
prior to January 1, 2014

Includes your plan
Information

Lets providers know how
to bill

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



myuhc.com lJJ UnitedHealthcare

myuhe.com: 0 UnitedHealthcare

@ site Demo : B Contact Us : B Feedback | @ Login

Links and Tools

B Find Physician,
Laberatery or Facility

Site Login

Username I:I
Password | | Take charge.

Blzqueda de Médicos

. o Pharmacy Infoermation
. W Know more.
Forgot your username or 3 i Find a Form
/1 €l = s
assword? b & b myHealthcare Cost Estimator helps you Find Mental Health

estimate the cost of your health care
based on your plan - it's simple and easy!

Clinician

Meed a username and
password?

Get a username and password
through our free registration
process for people enrclled in a
UnitedHealthcare plan

Estimate Health Plan

Costs

Register Now

el ¢ Find network doctors/hospitals

Selecciones en Ezpariol
(234k PDF) )

—— Estimate costs

First Time Visitor? Hews

Find out what you're missing
We offer personalized benefit
information, claims information

=+ Health4le - fast, eas|

Track claims status

and more everywhere
=+ Important Motice for
= Take Tour of the Sitel lllinois Health Mainte

i Build a health improvement program

= This month's tip fram
Hazardous Sunscree

Keep a personal health record

Get health product discounts

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



Health Discounts w UnitedHealthcare

Our health discount program helps you and your family save

typically 1 0 to 250/ percent on many health and wellness

purchases not included in your standard health benefit plan.
Use the plan for:
 Dental care — Cosmetic procedures such as teeth whitening
* Vision care — Laser eye surgery
o Alternative care — Acupuncture, chiropractic care, massage
therapy and natural medicine
 Hearing devices

www.myuhc.com

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



Personal Health Record

« Keep and track your medical
history

 Manage health and lifestyle
habits; track stats:
blood pressure, cholesterol,
and weight

e Summary of conditions,
medications, procedures,
and lab results

 Download it to computer; print
to share with doctor

w UnitedHealthcare
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Wellness Resources lﬂ UnitedHealthcare

 Health assessment and personalized program information
o Latest health news, including healthy recipes

 Online quizzes to test your health knowledge

 Online health coach to help guide you to better health

Online Wellness Programs
on myuhc.com”
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Healthy Mind Healthy Body®

e-Newsletter w UnitedHealthcare

MTUBC Tastar:

U UnitedHealthcars o BT e

« Sign up for our award-winning, health
Healthy Body’

and wellness newsletter

 Choose health topics you want to receive
and read each month

 Read articles developed by a Board of
Experts that includes physicians, i ond ooy Senets ty bodre el
ClInICIanS and profeSSIOnal he alth erte rS e e e S Bt mounds et o oy veaiseing o1 Con be less

* View videos, register for online seminars
and other offerings during the year

=

Fitness at work: Simple ways to
mowve during the day

Brought W you by Seurcedwamen

wesday, 13, 12:30 p.m. ET, 11:30
am. cT
o
| Take our monthlypoll |
healthy Haow do you fit i into your
workweek

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuu
StoryTellers before voting.

= Update preferences

+ Refer a friend

www.uhc.com/myhealthnews

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




SourcedWomen™

' UnitedHealthcare

Find a Broker : B Request a Quote : B Find a Physician | Search [ | m

Home > Scurce4Women

Individuals & Families Employers Brokers & Consultants

Source4Women

We Dare You To Be Healthy

aaaaaaaa

aaaaaaaa

W .. 000000 Learn mors
Follow Us §

soa|

Source4d\Women.com

20

Health & Wellness

17111

WE DARE YOU TO...

summer dare

Win by Adding More Fruits and
Vegetables To Your Daily Diet
Share a picture of fruit or vegetables
you've added to your diet for a
chance to win a KitchenAid® Mixer!

©e
lifestyle

Eat a Rainbow of Fruits and
Vegetables

The powerful, disease-fighting
nutrients of fruits and vegetables also
give them their color. Eating a full
rainbow of foods regularly may give
your body the nutrients it needs.

——
nutrition

Heart Healthy Nutrition Tips
A heart healthy diet usually contains
plenty of fruits and vegetables. Find

more information about how your
diet may help fight heart disease. ‘
o S

IJJ UnitedHealthcare

Resources and
tools to help you
stay healthy:

Learn how to keep
your family and
yourself healthy
Attend an online
seminar offered
each month

Try a new healthy
recipe

View tips from The
Dr. Oz Show®
Read Expert blogs
Follow us on
Twitter

Like us on
Facebook

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




Success Stories about People like you 'ﬂUnitedHealthcare“

Hear what members are saying about their UnitedHealthcare
experience using:

e Transplant Support

« Centers of Excellence
e Cancer Support

* Medical

Stories told by the people who experienced them

www.uhc.com/storytellers




Health4Me 'wUnitedHealthcare”

Information at your fingertips

* View your plan information,
medical spending accounts and
claim status

« Easily find a doctor, hospital or
urgent care center when you are
on the road with the GPS provider
search

e Email your Member ID card
iInformation

« Estimate costs with myHealthcare
Cost Estimator

1) tnitedHealtheare

Alice Smith

Urgent Care

22
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Health4Me 'wUnitedHealthcare”

A personal touch 0 UnitedHealtheare

Health Plan (55555) 000-12345-67

Momber 1D: 123456422 Group Number: 123456

Member: Heritage Select Advantage POS
Alice Smith
Ox 5 PayoriD 87726

* View each member on
your plan individually

« Add your own member
photos

« Add your most commonly

used contacts to the ' .1 .
“Favorites” tab j-‘

Rx B 810014
ftx Grpr UHEALTH

Office: $15  ER: $100
UrgCare: 530

UnitedHealthcare Choice Plus
COos0 Undarwrition by MAMSI Lie and Heath Insurance Company

2013 Best Healthcare &
Fithess App

23
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Health4Me ﬂJ UnitedHealthcare

Help when you need it

* Access experienced Health
Advisors to answer any
guestions you may have

« Avoid waiting on hold with The
Easy Connect service

e Access nurses who are ready
to answer your questions 24
hours a day, seven days a week

How can we helf

Your Phone

612-123-4567

1cicdre your concearm. Hours of operati
are Monday - Friday, TAM-BPM EST
More Details

Android available in

Call Me

Available on the an
[ App Store "' Google play

Important: Many of the things you can do on
myuhc.com you can also do on Health4Me

24
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Promoting Quality & Affordable Health Care wUnitedHealthcare“
v

The UnitedHealth Premium program evaluates
doctors for quality and cost efficiency to help
you choose a doctor with confidence

The program uses national industry standards
to evaluate quality and local market
benchmarks for cost efficiency

UnitedHealth Premium doctors:

* Practice evidence-based care

* Are more likely to follow new research and
clinical trials

 May have lower surgery repeat rates

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.




UnitedHealth Premium® Designation Program ﬂJUnitedHealthcare“

PROMOTING VALUE: QUALITY FOR A GIVEN COST

« Longest running physician quality and cost efficiency designation
program (2005)

» National industry, evidence-based and specialty society standards

» Evaluate doctors on more than 75 conditions and 300 measures

» Physicians who fail to meet quality not eligible for cost efficiency

Quality and cost
transparency

» 148 markets and 26 specialties evaluated*
Access » Accounts for more than 80% of all medical costs*
* Includes primary care physicians and specialists

* Available to members at no additional cost

Bregn * Integrated into customer service, clinical and online experiences
application ’

* Benefit designs based on Premium designation

Received the National Committee for Quality Assurance (NCQA)
Recognition program Physician Quality (PQ) certification and meets the
Consumer Purchaser Disclosure Project’s Patient Charter standards

*Data as of early 2014.
26
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: UnitedHealthcare
Have more questions? 'ﬂ

Call:
1-866-799-1324;
Espanola 1-800-940-
1508

Contact your Human
Resources
Representative

Goto
welcometouhc.com/Kansas

27
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http://www.kdheks.gov/hcf/sehp/default.htm
http://www.kdheks.gov/hcf/sehp/default.htm

'ﬂ UnitedHealthcare

Thank you!

The information provided on included programs is for informational purposes only and is not a substitute for your doctor’s care. Please discuss with
your doctor how the information provided is right for you.

myuhc.com,® Health Care Lane,® UnitedHealth Premium® and Healthy Mind Healthy Body® are all registered trademarks of UnitedHealth Group
Incorporated.

Quicken Expense Health Tracker® is a registered trademark of Intuit, Inc. Used by permission.

© 2011 United HealthCare Services, Inc.
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