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Founded in 1984 -

Largest provider of EAP services in the world

Coverage to more than 55 million individuals
and 19,000 organizations throughout the U.S.
and more than 120 countries

Leading provider of fully integrated EAP, legal,
financial, and work-life services

Global service centers operate 24 hours a day
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Integrated GuidanceResources® allows
us to be your single source for:

» Confidential consultation on personal issues

» Legal information and resources

» Information, referrals and resources for
work-life needs

» Financial information, resources and tools
» Online information, resources and tools
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The program is strictly confidential
Records are maintained by ComPsych®

Summary of number of requests
for assistance provided to State
Employee Health Plan
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Call us anytime for solutions!
888.275.1205, Option 7 (SAME)

TDD: 800.697.0353 (NEW)
*Multilingual Support Available*

Or Online:
www.GuidanceResources.com

Company Web ID: SOKEAP
*Website available in English and Spanish*
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Short-Term Counseling
» Address issues early
> NO cost
» Confidential
» Voluntary
» Up to 8 sessions per issue per year

Long-Term Counseling
» Continuing treatment for long-standing issues
» Refer to insurance
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Expert legal information from licensed
ComPsych® staff attorneys
» Unlimited telephonic access at no cost
- Family law
- Wills
- Bankruptcy
- Estate planning
- Real estate
- ID Thetft
» Local, quality referrals
- 30-minute in-person consultation
- 25% discount on legal fees
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Financial information from ComPsych®
staff financial experts
» Unlimited telephonic access at no cost
- Budgeting
- Income tax
- Credit
- Real estate
- Debt
- Retirement planning
» Confidential and objective
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Information, referrals and resources for
work-life needs at no cost

Addressing work-life balance issues by
providing practical information and

referrals
» Child and elder care
» Educational options
» Community information
» Event planning
» Home improvement
» Buying/selling a home, relocation
» Assistance with shopping and locating items
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| have already registered:

Please select your countryflanguage:
BE=ysA (English) »

User Name

Password

Remember Me? [~
Login

| am a first-time user

| forgot my username

Welcome to GuidanceResources® Online

GuidanceResources Online is a comprehensive, interactive service that provides expert content and unique tools to assist
wou in every aspect of your life, all in a secure, easy-io-use, personalized environment.

| forgot my password

wieanstions. il SILVER |
BUSINESS kyanos S

1024 [

AWARDS STV s s
[ e [

GuidanceResources® Online is the recipient of the 2011 GuidanceResources® Online is the recipient of the 2010
Davey Award, honoring creative excellence in websites and the 2012 International Stevie Award for website
and interactive media. content, design guality and global user experience. GRO
is also the winner of the 2012 Gold Galaxy Award for best
custemer wehsite.

Download fast, easy access to
GuidanceResources Online from your
smartphone

ComPsych® Corporation
Employee Assistance Programs | Behavioral Health | Wellness | Work-Life | HR Solutions

Privacy
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Registration: Profile

To register for GuidanceResources Online, simply fill in the areas below. If you do not know your Company/Organization Web D,
contact your human resources department; call GuidanceResources Online by telephone at (877) 595-5289; or contact our
member services department.

* Required

* Company/Organization Web IDI
* User Name I

[Select your own usar name: 6-16 charactars, no spaces.)

* Password I

(Select your own password: 6-16 chamaciers, no spaces,)
* Re-enter Password I

* Security Question IWhat street did you live on in third grade?

* Security Answer |

* Federal law requires that we ask if you are atleast 13 years of age.
C lam atleast 13 years old.
C I am under 13 years ald.

Next |

Need help registering?
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Your single source for confidential support,
expert information and valuable resources,
when you need it the most.

Available 24 hours a day, 7 days a week

Call: 888.275.1205, Option 7 (SAME)
TDD: 800.697.0353 (NEW)
*Multilingual support available*

Online: guidanceresources.com
Your company web ID: SOKEAP
*Website available in English and Spanish*
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