
Welcome to the Castlight webinar. 
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Castlight is a personalized, online tool that will help people find the high quality, 
affordable care they need, better understand and navigate the healthcare 
landscape, and make more informed healthcare decisions.

We know how confusing healthcare is – it’s hard to find the information you need, 
especially when it comes to how much you’ll pay for a visit or lab. That’s where 
Castlight comes in… empowering users with information all in one place that they’ve 
never had before.
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SO what Is Castlight anyway?

Castlight is a personalized healthcare tool that will let you compare doctors, lab 
tests, pharmacies, hospitals, and other medical services by cost and quality. Now 
you can know all the information you need to know before you book appointments 
for you or your family members.

Castlight can be used in a number of ways. First, Castlight helps you understand 
your options for in-network doctors and medical services in your area.

You’ll see personalized estimated prices for what you might pay, based on where 
you are in your deductible.

You can also use Castlight to view quality and patient experience information to 
ensure you go to the best doctors and facilities for you.

Castlight also lets you review your past medical spending, so that instead of digging 
through paper bills and files, you can see all of your past claims in one place, and 
understand how much you paid and why.

As a Castlight user, you will be able to see key details about your plan and personal 
savings recommendations to ensure they receive the highest quality care and stay 
informed.
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Simply put, Castlight lets you shop for healthcare, as you’ve not been able to 
before.

But why does that matter? The reality is that it pays to shop around for healthcare. 
Out-of-pocket costs can vary enormously, depending on where you go, and the 
price for a given visit or service has nothing to do with its quality.

Here’s an example. Let’s say you need an MRI. How much do you think it would 
cost? 

4



The answer is that it could be any of those prices.

The same in-network MRI could cost anywhere between $222 and over $888 
dollars – or more! No difference in quality, the same service, but at very 
different costs to you.

That’s where Castlight can help! Castlight shows you the best options for the 
services you need at the best price.
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My goal today is to get you all excited about Castlight, to explain more about the 
tool – how it works, what it does - and tell you more about how we are launching 
and what to expect over the next few months.

We’re meeting with you today because we need your help to make Castlight a 
success, and I’ll go through how you’ll be supporting our launch shortly.

But before we get started, know that there is no better way to explore Castlight and 
understand it than by accessing your own account.

So, for all those of you who are enrolled in [ELIGIBLE PARTICIPANTS], consider 
yourself invited, even right now, to go to [MY CASTLIGHT URL] and activate 
your account so you can start exploring Castlight today.
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How do you register? Visit mycastlight.com/SEHP. You can also download the 
mobile app and register that way. Search for Castlight in your App store, or visit 
mycastlight.com/mobile.

Why would you want to get excited about Castlight: it pays to shop around. Use 
Castlight to save money, find high quality care and be smart about your health.
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And with that, let’s demo Castlight for you.
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Castlight isn’t just about getting the best price. We know quality is what counts, and 
will be especially important for families of waters district employees.

Castlight aggregates and provides more information about provider and facility 
quality than patients have ever had in one place.

Users can go into Castlight to view overall patience experience information, read 
patient reviews, and get details about a provider’s background, education, and
qualifications.

And the same goes for hospitals, Castlight provides key insights into clinical quality 
and patient outcomes, directly in the product. You can also learn about key 
treatment guidelines for common conditions to ensure that you know the right 
questions to ask before going in.

With Castlight, you can ensure you go to the right place, armed with information to 
have a good experience.

Castlight’s quality data comes from a wide range of public and private sources. 
Facility information comes from sources including The Leapfrog Group for Patient 
Safety, The U.S. Department of Health and Human Services, and other 
governmental reporting agencies. For provider ratings, Castlight also aggregates 
patient experience information from a number of websites that provide patient 
ratings and reviews of healthcare professionals including Angie’s List and 
Citysearch.com, in addition to reviews submitted by its own users, including you.
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