
 
 

IMPORTANT INFORMATION This Health Savings Account (HSA) is a custody account with U.S. Bank serving as the custodian. Terms and conditions of the HSA are included in 
your Application and Agreement. U.S. Bank deposit products that are held in the HSA are FDIC insured, subject to FDIC insurance limits. FDIC insurance is determined on end-
of-day ledger balances 
 
Non-deposit investment products, such as mutual funds, are not deposits or obligations of, or guaranteed by U.S. Bank or any of its affiliates, nor are they insured by the Federal 
Deposit Insurance Company (FDIC), or any other government agency. Past returns of investment products do not guarantee future results. Mutual fund prospectuses provide 
detailed information about fund investment objectives and fees. 
 
Read a mutual fund's current prospectus carefully before investing. U.S. Bank does not provide legal, tax, or investment advice to HSA accountholders. Contact a qualified 
accountant, attorney or investment adviser for tax, legal or investment advice. 
 

[Date] 
 
John Doe 
123 Main Street 
Anytown, NE 12345 

 

Dear John Doe, 

Welcome to U.S. Bank Healthcare Payment Solutions! 

You’ve made a very smart decision about managing your healthcare dollars.  We believe that as consumers gain more 
nd make smarter choices.  control over their healthcare spending, they also gain power over their healthcare decisions a

U.S. Bank Healthcare Payment Solutions makes navigating this new healthcare world easier.  

• Funds are accessible through your easy‐to‐use U.S. Bank Payment Card which will arrive in the mail shortly. Use it 
for most of your common payment needs; at the pharmacy, doctor’s office, etc.  

• A secure and user‐friendly website to manage your benefit account spending, view your balance, make payments or 
take actions on your account.  

• Access to important healthcare information through our Healthcare Toolbox, along with answers to your most 
frequently asked questions.    

 
What you need to do now: 
 
o create or activate your account, go to www.MyCDH.usbank.com and follow the “Next Steps” described on the T

insert enclosed with this letter. 
 
uestions? View our Frequently Asked Questions on‐line at www.mycdh.usbank.com or contact U.S. Bank Consumer 
ervices at 1‐877‐470‐1771, Monday through Friday, 7:00 AM to 7:00 PM CT. 
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ere’s to your health! 
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Enclosure:  Next Steps
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     Next Steps:  Activating your Account 
 
Follow th

 
ese steps to activate your account.   It’s easy and takes just a few minutes. 

1. rted, go to To get sta www.MyCDH.usbank.com and click on Account Log In.  A new browser window will appear.  
Click on “Create your new username and password.”  

 

 

2. A “New User” box will appear.  Follow the onscreen instructions, filling in your first name, last name and ZIP code 
and then either your Social Security Number or Employee ID.    Click the 

 

Next button. 
 

 

3. The system will generate a username for you; you will need to create a 7‐10 character password that includes at 
least one number. Please make a note of your username and password and keep it safe.  Click 

 

Next. 
 

Jdoe1234 

 
4. The final step is to may be  select and answer five security questions and click Submit.  For security reasons, you 

asked one of these questions when completing certain account functions. 
5. Congratulations! You’re done; now you can set up your account beneficiaries, order additional cards for 

dependents, and set up your bank information for convenient reimbursement options.  
 

If you have questions about how to activate your account, you may talk with a U.S. Bank Customer Service 
Representative. Call (877) 470‐1771 between the hours of 7:00 AM and 7:00 PM Central Time, Monday‐Friday.     


