
Frequently Asked Questions
1.  How does Rx Savings Solutions know what medications I take? How does Rx Savings Solution determine 
      savings suggestions? 

Savings suggestions are made based on information that comes to Rx Savings Solutions in two ways:

 A.  Claims information given to Rx Savings Solutions by your insurance company based on prescriptions
       that you have filled

 B. Information provided to Rx Savings Solutions by members

Rx Savings Solutions uses a patented so�ware platform that includes a proprietary algorithm to search for savings on your 
medications. Clinical pharmacists are also available to help you come up with a personalized savings plan that, in addition to 
comparison shopping, could include some type of clinical intervention: therapeutic alternatives, tablet splitting, generic clone
or a combo split; among others. 

2.  When I log into my account I don’t see one of the medications that I’m taking. Why isn’t it there and how do I add it?

The claims information that Rx Savings Solutions receives from your insurance company comes at a 60-day delay. If you have 
recently started a new medication, you can wait for the information from your insurance to be delivered to Rx Savings Solutions, or, 
you can utilize the "Search Drug Prices" right on your dashboard.

3.  Is Rx Savings Solutions the same as my CVS Caremark insurance/Mail Order Pharmacy?

Rx Savings Solutions is not the same as your prescription insurance. It is an additional benefit that is being o�ered by the State 
Employee Health Plan to alleviate your costs of prescription medications. We strive to lower your copays at your local pharmacy, 
not by asking you to change to a Mail Order Pharmacy.

4.  How do I look at my dependent’s prescriptions?

You will have access to savings information for any minor dependents (under 18 years of age) on your dashboard. Adult 
dependents (18 years of age and older) will need to create their own profile.

5.  How do I get the savings Rx Savings Solutions has found for me? Will there be a card mailed to me?

Rx Savings Solutions will not mail you a card. You can obtain the savings found for you by clicking on the savings option you would 
like to pursue. The website will walk you through the easy steps to print a savings card or coupon that you may need. A�er that, all 
you need to do is take that information to your pharmacy and they will take care of the rest. There is even a “Dear Doctor” letter 
that you can print for your doctor so your provider will be able to see the suggestions that have been made.

6.  Will Rx Savings Solutions release any of my private information to my employer?

No. Rx Savings Solutions is a HIPAA compliant company and takes member privacy seriously. Your information is stored on a secure 
server and they will not release any of your private information to your employer. To learn more about how Rx Savings Solutions 
handles your information, please visit their privacy policy at https://rxsavingssolutions.com/privacy_policy

7.  What if I am not interested in the suggestions Rx Savings Solutions has made? Do I have to use the savings that Rx    
      Savings Solutions found for me?

The savings Rx Savings Solutions has found for you is information that has been provided to you to assist in making a more 
informed decision about your healthcare. You may use the suggestions if you and your doctor feel it is a good fit for you. If not, 
there is no requirement to use the savings found.
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