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ACTIVE AND NON STATE EMPLOYER GROUP MEMBERS

Blue Cross and Blue Shield of Kansas
Customer Service Plan A, Plan B and Plan C

SelectAccount (Plan C-Health Savings Account)

New Directions

www.bcbsks.com/CustomerService/Members/State

All Areas (Toll Free): 800-332-0307
Topeka: 785-291-4185

All Areas (Toll Free): 800-859-2144
www.selectaccount.com

All Areas (Toll Free): 800-952-5906
Topeka: 785-233-1165

Coventry/PHS
Customer Service Plan A, Plan B and Plan C
UMB Bank (Plan C Health Savings Account)

Behavioral Health (MHNet)

www.chckansas.com
All Areas (Toll Free): 855-326-2088
All Areas (Toll Free): 866-520-4472
https://hsa.umb.com
All Areas (Toll Free): 866-607-5970

UnitedHealthcare
Customer Service Plan A, Plan B and Plan C
and Optimum Behavioral Health

American Chartered (Plan C Health Savings Account)

www.welcometouhc.com/kansas
All Areas (Toll Free): 866-799-1324

847-407-2300
www.americanchartered.com

Preferred Lab Benefit Program
eQuest Diagnostics Lab Card Program
Customer Service
Collection Site Listings

eStormont-Vail Regional Lab Program
Customer Service
Benefit Information and Collection Site Listings

www.labcard.com
All Areas (Toll Free): 800-646-7788
www.labcard.com/collection.html

www.stormontvail.org/stateemployeeslab
All Areas (Toll Free): 800-637-4716
Topeka: 785-354-1150

Delta Dental of Kansas, Inc.
Customer Service

www.deltadentalks.com
All Areas (Toll Free): 800-234-3375
Wichita: 316-264-4511

CVSCaremark
Customer Service

Caremark Connect Specialty Pharmacy

www2.caremark.com/kse

All Areas (Toll Free): 800-294-6324
TDD (Toll Free): 800-863-5488

All Areas (Toll Free): 800-237-2767

Superior Vision Services
Customer Service

WWww.superiorvision.com
All Areas (Toll Free): 800-507-3800

ASI Flexible Spending Accounts
State Employees Only
Customer Service

www.asiflex.com

All Areas (Toll Free): 800-366-4827
Fax (Toll Free): 866-381-9682

COBRAGuard (COBRA Administrator)
Customer Service

www.cobraguard.net
All Areas (Toll Free): 866-952-6272
Fax: 913-438-8385
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RETIREE/DIRECT BILL MEMBERS
Blue Cross and Blue Shield of Kansas
Customer Service

Plan A and Plan B

Kansas Senior Plan C

New Directions

www.bcbsks.com/CustomerService/Members/State
All Areas (Toll Free): 800-332-0307

In Topeka: 785-291-4185

All Areas (Toll Free): 800-332-0307

In Topeka: 785-291-4185

All Areas (Toll Free): 800-952-5906

In Topeka: 785-233-1165

Coventry/PHS

Customer Service

Plan A, Plan B

Coventry Advantra Freedom PPO

Behavioral Health

www.chckansas.com
All Areas (Toll Free): 855-326-2088

All Areas (Toll Free): 800-727-9712
TDD (Toll Free): 866-347-2459
All Areas (Toll Free): 866-607-5970

CVS Caremark Prescription Drug Plan
Customer Service

Plan A, Plan B

Caremark Connect Specialty Pharmacy

www2.caremark.com/kse/

All Areas (Toll Free): 800-294-6324
TDD (Toll Free): 800-863-5488

All Areas (Toll Free): 800-237-2767

Delta Dental of Kansas, Inc. Dental Plan
Customer Service

www.deltadentalks.com
All Areas (Toll Free): 800-234-3375
Wichita: 316-264-4511

Direct Bill Membership

State Employee Health Benefits Plan —
For Enrollment, Qualifying Event, Address Changes,
Or to Report a Death

All Areas (Toll Free): 866-541-7100
In Topeka: 785-296-1715

Hewlett Packard Member Services
Premium Billing

All Areas (Toll Free): 866-688-5009

Humana Group Medicare PPO
Customer Service

All Areas (Toll Free): 866-396-8810
TTY (Toll Free): 800-833-3301

KPERS
Kansas Public Employee Retirement Systems

All Areas (Toll Free): 888-275-5737
In Topeka: 785-296-6166

Preferred Lab Benefit Program
eQuest Diagnostics Lab Card Program
Customer Service
Collection Site Listings

eStormont-Vail Regional Lab Program
Customer Service
Benefit Information and Collection Site Listings

www.labcard.com
All Areas (Toll Free): 800-646-7788
www.labcard.com/collection.html

www.stormontvail.org/stateemployeeslab
All Areas (Toll Free): 800-637-4716
Topeka: 785-354-1150

SilverScript for Medicare Part D
Customer Care (year round) & Billing

Pre-Enrollment

All Areas (Toll Free): 800-837-4092
TDD (Toll Free): 866-236-1069
All Areas (Toll Free): 866-808-7084
TDD (Toll Free): 866-552-6288

Superior Vision Services Vision Plan
Customer Service — Billing

wWww.superiorvision.com
All Areas (Toll Free): 800-507-3800



