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SilverScript recently moved to a new enrollment and billing system.  As a result they are     

experiencing delays generating Premium Statements.  Please read the following information 
regarding your billing method  and how your payments may be impacted.  SilverScript will  

offer several premium payment options or assistance to help reduce the disruption the billing 
delay may have caused you.   The State Employee Health Plan Direct Bill call line will not be 
able to assist  you with any billing questions or making payments and will need to direct you 

to call SilverScript customer care at 1-800-837-4092.  Please watch for additional        

information from SilverScript in the near future as well.   

Automatic Deduction from Checking/Savings Account 

Beginning in 2013, your payment will be drawn from your account between the 8th and 10th day 
of the benefit month.  For the month of January, SilverScript experienced delays and did not 
draw from your account until on or around January 14, 2013. February premiums will be drawn 

between February 8 and February 10, 2013.   
 

Automatic Payment/Deduction from Credit Card  
For members who elected to pay premiums using a credit card, beginning in 2013, your credit 
card will be billed between the 8th and 10th day of the benefit month.  For the month of        

January, SilverScript experienced delays and did not bill your credit card.  They will bill your 
credit card for January and February 2013 Premiums between February 8 and February 10, 

2013.  
 
Direct Bill Members receiving Paper Statements from SilverScript 

SilverScript is experiencing delays with statement generation and expect to start mailing      
invoices between February 8 and February 10, 2013. Your statement will include January 2013 

and February 2013 Premiums, as well as any previously unpaid amounts.   Your premiums for 
these months will not be due until March 1, 2013.  They anticipate statements for future 

months will resume on schedule soon.  
 
Please call SilverScript Customer Care 1-800-837-4092 to speak to a representative 

who will assist you with your concerns. They are available 24 hours a day, 7 days a 
week. 
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 Please be sure that your most current physical address, 

phone number and e-mail address (if you have one) is on file 
with the SEHP. This is to ensure that you receive important 

information about your Direct Bill health insurance in a timely 
manner.  

State Employee Health Plan Direct Bill & Retiree  
Plan Year 2013 Open Enrollment Survey 

WE WOULD LOVE TO HEAR FROM YOU! 
 

Again this year, we would like to hear from you about your Open Enrollment           
experience with the plan information and the enrollment process.  We hope to use 

your feedback to further improve the plan information and enrollment process for the 

next Open Enrollment period.  
 

You have two ways you can complete the survey.  Your first option is to complete 
the survey online by going to the following link: https://www.surveymonkey.com/s/

directbill2013   
 

The online survey will remain open until February 22, 2013.  
 

Your second option would be to complete the survey that follows on the next several 
pages and mail it back to: 

 
State Employee Health Benefits Program   Or fax it to us at:  

900 Jackson St., 9th Floor      785-368-7180 
Topeka, KS  66612-1220       

 

Thank you for your participation!  

Important Reminder about Your Mailing Address  
& Contact Information 

 Call our Direct Bill Toll Free line at 1-866-541-7100 to 
speak to a Direct Bill Specialist to update your contact      

information. 
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If you did not enroll in the new Plan C for 2013, please skip to question 42. 
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