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CATEGORY 
Information Technology  
 
SUBJECT 
Guidelines for the issuance and use of Personal Digital Assistant (PDA) devices.  
 
BACKGROUND 
 
This policy describes the guidelines for issuance of PDA devices to Kansas Health Policy 
Authority staff in need of mobile communications, and the proper use and protection of 
these devices. Blackberry® is selected as the PDA/Wireless Communications device for 
KHPA staff. 
 
POLICY STATEMENT 
 
KHPA issues Blackberry devices to staff when there is a business need for the employee 
to obtain e-mail, calendar, and voice communications when they are away from their 
office. This need generally applies to members of the executive staff; however, other 
situations may exist that could have a similar need. Those situations include employees 
whose job requires that they work away from their office frequently and employees who 
must remain in contact when they are not in their office. Approval for issuance of a PDA 
must come from the employee’s supervisor, the Information Technology Director, and 
the Chief Financial Officer.  
 
KHPA issued devices are to be used only for business purposes.  
 
Only approved applications will be installed on these devices. 
 
Personally owned devices are not allowed to connect to the KHPA Blackberry server. 
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Unique passwords are required on all devices. 
 
An appropriate timeout interval will be employed. 
 
If a device is lost or stolen, the holder of the device must immediately notify the DISC 
Customer Support desk at 296-4040, their supervisor, and the Information Technology 
Director. 
 
SPONSOR/CONTACT 
Chief Operations Officer  


