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SUBJECT: Contract for Administration of COBRA Continuation  

 
 
The Consolidated Omnibus Budget Reconciliation Act (COBRA) contains provisions giving certain 
former employees, retirees, spouses, former spouses, and dependent children the right to temporary 
continuation of their health coverage when coverage is lost due to a qualifying event. The obligation is 
on the employer to comply with the requirements of COBRA and to notify eligible members of the 
availability of continuation coverage. The State Employee Health Plan (SEHP) has outsourced the 
management of COBRA to vendors specializing in administering and compliance with COBRA since 
2002. RFP EVT0003618 to provide COBRA administration services was posted on February 26, 
2015, and closed on April 21, 2015.  Six bids were received and five vendors were interviewed. 
Attached are short summaries on each of the interviewed vendors.  
  
The vendor is responsible for all of the administration and notice requirements for the SEHP, 
including notices of when a member’s COBRA continuation period will be expiring, open enrollment 
information and other special communications needed for our COBRA members.  In addition to the 
vendor’s experience in providing COBRA services, flexibility, capacity, processing ability, and cost, 
other issues of specific focus were vendor capability to provide quality customer service and member 
payment options. 
 
Staff Recommendation: 

Staff recommends that the Health Care Commission approve a three (3) year contract with 
COBRAGuard for COBRA administration.   

 
 


