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M E M O R A N D U M 

TO: Health Care Commission 
  J. Scott Day  
  Steve Dechant 
  Sandy Praeger 
  Nancy Ruoff  
  Dennis Taylor 
  
FROM: Mike Michael 
 
DATE: September 7, 2012 
 
SUBJECT: Medicare Advantage Plan Contract 
 

The request for proposal (RFP) EVT0001371 to obtain competitive bids from qualified vendors to 
provide fully insured Medicare Advantage Plans for the direct bill component of the State Employee 
Health Plan (SEHP) was released on April 12, 2012.  The bidding closed on May 31, 2012, and two 
responses to the RFP were received.  

Medicare Advantage plans provide Medicare Part A, Part B and sometimes Part D benefits and the 
member’s supplement coverage all in one. The plans commonly provide benefits that are not 
available under traditional Medicare. Direct bill members currently have the option of selecting a 
Medicare Advantage (Part C) option with either Coventry Health Care (CHC) or Humana, Inc.  Both 
companies currently offer a Preferred Provider Organization (PPO) option.  

Bids were received from Coventry Health Care of Kansas and United HealthCare. Current vendor 
Humana, which currently covers less than 100 members, did not submit a bid. Based upon the 
vendor’s responses, letters outlining staff questions and concerns for each bid were drafted and 
mailed to the vendors on July 25, 2012, to request additional information and clarification of the bid 
responses.  Following a review of the additional information provided in the responses received, 
SEHP staff scheduled vendor negotiation meetings with the two vendors. Following the negotiation 
meetings, vendors were asked to provide their best and final bid responses. 

In addition to vendor experience, stability, accessibility, coverage provided, and quality customer 
service, the other issue of specific focus was providing direct bill members access to health care 
coverage with affordable premiums.  Direct bill members pay the entire premium for their coverage.  

 

 



Staff Recommendation

Based on the information gathered in the bid responses and during negotiation meetings, staff 
recommends that Coventry Health Care be awarded a three-year contract to provide the Medicare 
Part C Advantage plan. 
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