
 

 

Transparency for Consumers:  
Consumer Health Care Cost and Quality Transparency Project 

Background 
 
In FY 2008, KHPA approved a two-phase Health Information Transpar-
ency (HIT) Initiative for consumers. In Phase I of this project, the State 
Library of Kansas is working with other libraries to create a web-based 
portal of existing health and health care resources for Kansas consum-
ers. The portal is called Kansas Health Online. Access to this information 
is available from the KHPA website and through the libraries. Kansas 
Health Online will be marketed to all public libraries in Kansas as “the 
icon for health care” and training in the use of the Portal commenced 
after January 1, 2008. The development of the Portal was functionally 
implemented on January 15, 2008 and will be fully implemented by June 
2008. A health information curriculum will also be established to educate 
Kansans about the use of health information and available health re-
sources.  
 
In Phase II of this Project, Kansas-specific health quality and cost meas-
ures recommended to the KHPA Board by the Data Consortium (which 
consists of health care stakeholders in Kansas) will be developed and 
made available to consumers through Kansas Health Online, allowing 
consumers to compare cost and quality of health providers and plans. 
  
 
 

Policy 
 
Support the second 
phase of the Kansas 
Consumer Health Care 
Cost and Quality Trans-
parency Project which 
will begin to collect and 
make available existing 
health and health care 
data resources to the 
Kansas consumer. 

Population Served 
 
The population served is 
all Kansans with access 
to the Internet or public 
libraries. The entire 
population of the state 
(2,764,075) has access 
to the public libraries in 
their community or com-
munities nearby. 

KANSAS-SPECIFIC DATA 
 
There are 327 public libraries located across the state of Kansas. The 
public library system is regionalized into seven districts — Central, 
North Central, Northeast, Northwest, South Central, Southeast, and 
Southwest. The public libraries have long served as a focal point in the 
community for information exchange. Simultaneously, the National Li-
brary of Medicine is developing a “Go-Local” feature, which brings infor-
mation about local health care services and support groups to Kansas 
consumers. The Go-Local feature of this project will localize resources 
pertinent to the seven library districts.  

FAST FACTS 



  

 

Summary:  In FY2008, KHPA approved a two-phase Health Information 
Transparency (HIT) initiative.  The first phase involved the State Library 
of Kansas working with other libraries to create a web-based portal — 
called Kansas Health Online — of existing health and health care re-
sources for Kansas consumers.  The second phase is to develop Kan-
sas-specific health quality and cost measures and make them available 
to consumers. 
 
Why is consumer transparency so important? 
Consumers currently have limited access to meaningful information from 
which informed health decisions can be made. As result, there is little 
assurance that consumers are receiving an optimal return on investment 
when purchasing health care services. Consumers have access to infor-
mation for other purchases.  When it comes to health, it is critical that 
information should be available to allow an informed decision.  Publish-
ing standard pricing and quality information can empower consumers 
and purchasers to use resources more efficiently and consider the cost/
benefit factor, driving them to providers that offer the highest quality 
care.   
 
Have other states implemented this type of program? 
A number of health information library-driven initiatives are underway 
across the country to facilitate consumer access to health care informa-
tion. In 2004, the National Library of Medicine announced that over 40 
projects in 24 states were funded to improve consumer access to reli-
able and authoritative online health information. The American Libraries 
Association (ALA) also announced their partnership with Walgreens in 
2004 to promote consumer health education and libraries as a source of 
health information. Initial efforts focused on providing public libraries with 
information to increase knowledge and understanding of the Medicare 
Drug Discount Card Program. The Medical Library Association (MLA) 
offers a “User’s Guide to Finding and Evaluating Health Information.” 
The guide incorporates the collective wisdom of medical librarians who 
regularly search the internet for quality information in support of clinical 
and scientific decision making by doctors, scientists, and other health 
practitioners.  This guide is available at the Kansas Health Online site 
http://www.kansashealthonline.org  
 
How will this initiative work in Kansas? 
The key to consumer-driven decisions is to make sure that the data is 
accurate, easy to understand, and accessible.  Through the creation of 
the web portal, access will be available to Kansans using the Internet at 
the 327 libraries located across the state.  In Phase II, indicators devel-
oped by the Data Consortium, a broad stakeholder advisory panel to 
KHPA, will be available to consumers through the Health Transparency 
Portal.  This will allow consumers to compare cost and quality of health 
providers and plans. 

Legislative Action:   
 
$200,000 SGF included 
in the FY 2009 KHPA 
budget 
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