
Q. My summary report shows missing patients from the total 
registry count, Why? 

To be included in the patient count for a summary report, the patient 
must be active in the clinic (tblDemo start date within or before the 
reporting time period) and must have a diabetes diagnosis (tblHealth 
DM-1 or DM-2 start date within or before the reporting time period). 
Since the tblDemo start dates fall within the time period, check out the 
DM-1 or DM-2 start dates for these patients. If they did not have a 
diabetes diagnosis before 8/31/04, they wouldn't be included in the 
diabetes patient count for that time period.  

 


