
	Stakeholder: Public

Question or Concern: After Patients Leave the POD


	Key Message 1
	Key Message 2
	Key Message 3

	Patients should expect to make (one trip/several trips) to the clinic site to retrieve enough medication 
	Follow the label directions and any advice given at the clinic by health professionals.
	Contact your physician if you experience adverse reaction to the medication.

	Supporting Fact 1-1
	Supporting Fact 2-1
	Supporting Fact 3-1

	Enough medicine can be picked up in one trip to the clinic site OR (X number of) trips will be required (over X time) to pick up enough medicine for one individual. 
	(You might still experience some symptoms of illness if you take the medicine, but in most cases the severity will be lessened.  If you experience any adverse reactions contact (insert phone number)).
	Adverse reactions are rare. (Provide risk information).

	Supporting Fact 1-2
	Supporting Fact 2-2
	Supporting Fact 3-2

	The clinic is located at (describe location) and is open (give hours of operation)
	(Describe any side effects of the medication)
	(Describe symptoms of adverse reactions).

	Supporting Fact 1-3
	Supporting Fact 2-3
	Supporting Fact 3-3

	Parking is located (give location).
	The medication has passed all safety reviews. Because safety is a top priority, health officials are performing safety monitoring.
	If you have questions about (agent/disease), the clinic site, or the medication you received, please call the (county/city) Health Department hotline at (phone number), or visit our website at (website address).



 

KDHE Bureau of Public Health Preparedness 

revised Sept. 9, 2010

