
	Stakeholder: Public

Question or Concern: Where should I go to get medications or vaccine?


	Key Message 1
	Key Message 2
	Key Message 3

	The (organization name) is providing (drug name or type of vaccine) for (disease name).
	Certain items and information should be brought with you to the clinic site. 
	If you are exhibiting symptoms do not travel to a clinic site.

	Supporting Fact 1-1
	Supporting Fact 2-1
	Supporting Fact 3-1

	(Drug or vaccine name) is available at (location name), (address), (city). 
	Before going to the clinic, please gather information for all members of your household for whom you will be picking up medication.

 
	Symptoms may include (insert symptoms).

	Supporting Fact 1-2
	Supporting Fact 2-2
	Supporting Fact 3-2

	Anyone who (attended the event -or- located in geographic area during selected time period) and who does/does not have symptoms of (list symptoms) will be eligible to receive medication (or vaccine) to reduce the risk he/she will become ill.

 
	The information you should gather includes name, address and phone number; weights of all persons under 90 pounds, known medication allergies and known health conditions (liver, kidney, epilepsy, kidney, pregnant, breastfeeding)
	Seek medical care at (facility or contact your medical provider).

	Supporting Fact 1-3
	Supporting Fact 2-3
	Supporting Fact 3-3

	Clinic hours are (hours of operation). Parking for the clinic is located at (parking area location description). 

	(No identification is required at the POD site.)
	If you have questions about (agent/disease), the clinic site, or the medication you received, please call the (county/city) Health Department hotline at (phone number), or visit our website at (website address).



 

Notes

Before going to the Point of Dispensing, please gather the following information for all members of your household: 

· Names of all household members

· Address and phone number

· Weights of all persons under 90 pounds

· Medication allergies

· Know health conditions, including:

· Liver

· Epilepsy

· Kidney

· Pregnant

· Breastfeeding
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