
	Stakeholder: Public

Question or Concern: Navigating a Drive-Thru Clinic (or insert other alternate dispensing method)


	Key Message 1
	Key Message 2
	Key Message 3

	The (organization name) is providing (drug name or type of vaccine) for (disease name).
	Visitors to the clinic should be prepared to answer medical questions about themselves and family members. 
	Clinic staff members will review forms you complete, and then give you the medications if criteria are met. 

	Supporting Fact 1-1
	Supporting Fact 2-1
	Supporting Fact 3-1

	Anyone who (attended the event -or- located in geographic area during selected time period) and who does/does not have symptoms of (list symptoms) will be eligible to receive medication (or vaccine) to reduce the risk he/she will become ill. 
	Staff members at the dispensing site will be wearing ID badges and colored vests. These people will guide you through the dispensing site.
	Medications given at the dispensing site will be effective in reducing the risk of becoming ill with (agent/disease).   

	Supporting Fact 1-2
	Supporting Fact 2-2
	Supporting Fact 3-2

	Bring health information about family members with you. (see below) (Describe how the medicine should be taken.) 
	There is an ample supply of medication.  Visitors will be provided with medication at the site free of charge. 
	Please carefully follow the directions for any medication you have been provided. Take medicine as directed until the container is empty.

	Supporting Fact 1-3
	Supporting Fact 2-3
	Supporting Fact 3-3

	Clinic hours are (hours of operation). Enter the clinic at (describe entrance). Visitors should remain in their vehicles at all times and turn off the ignition when receiving the medicine. The exit to the clinic is (describe).

	Clinic forms need to be completed in order to receive medication.  Forms can be downloaded at (insert website) and will also be available at the site.
	If you have questions about (agent/disease), the clinic site, or the medication you received, please call the (county/city) Health Department hotline at (phone number), or visit our website at (website address).



 

Notes

Before going to the Point of Dispensing, please gather the following information for all members of your household: 

· Names of all household members

· Address and phone number

· Weights of all persons under 90 pounds

· Medication allergies

· Know health conditions, including:

· Liver

· Epilepsy

· Kidney

· Pregnant

· Breastfeeding
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