FOR OFFICIAL USE ONLY

GETS Cards

The Government Emergency Telecommunications Service (GETS) is a federally directed emergency phone service provided by the National Communications System in the Information Analysis and Infrastructure Protection Division of the Department of Homeland Security.  GETS supports federal, state, local, and tribal government, industry, and non-governmental organization (NGO) personnel in performing the National Security and Emergency Preparedness missions.  GETS provides emergency access and priority processing in the local and long distance segments of the Public Switched Telephone Network.  GETS is intended to be used in an emergency or crisis situation when the network is congested and the probability of completing a call over normal or other alternate telecommunication means has significantly decreased.

Ten GETS cards have been obtained for use in an emergency.  They are located in the storage cabinet.  

The following steps should be utilized for a GETS Card.

Primary Calling Method

1. Get an outside line

2. Listen for dial tone

3. Dial: 1-710-NCS-GETS

4. Listen for the tone

5. Enter your 12-digit PIN 
6. Listen for the prompt

7. Enter the ten-digit destination number 
8. If call fails, try Alternate Calling Method

Alternate Calling Method

1. Get an outside line

2. Listen for dial tone

3. Dial: 1010 + 288 for AT&T

4. Or 1010 + 222 for MCI

5. Or 1010 + 333 for Sprint

6. Dial: 1-710-NCS-GETS

7. Listen for the tone

8. Enter your 12-digit PIN

9. Listen for the prompt

10. Enter the ten-digit destination number
From a Payphone

1. Listen for dial tone

2. Dial: 1-710-NCS-GETS

3. Listen for the tone

4. Enter your 12-digit PIN

5. If keypad seems inoperative, wait for GETS operator

6. Listen for the prompt

7. Enter the ten-digit destination number
From a Globalstar Satellite Phone

1. Follow normal procedure for using satellite phone
2. Dial: 1-710-NCS-GETS

3. Press the SEND key

4. Listen for the tone

5. Enter your 12-digit PIN
6. Listen for the prompt

7. Enter the ten-digit destination number
From a Cell, In-Flight, or PCS Phone

1. Dial: 710-NCS-GETS

2. Press the SEND key

3. Listen for the tone

4. Enter your 12-digit PIN 

5. Listen for the prompt

Enter the ten-digit destination number
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