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Language Line

www.certifiedlanguages.com

1-800-237-8434

Instructions:

1.
Dial 1-800-237-8434

2. When the operator answers, tell them:

· Your organization name, your customer code and the language you need.

· Provide your name, your phone number, and any specific billing information required by your organization (Program Code)

3.
The operator will connect you to an interpreter promptly.

During the interpretation:

· Speak in the first person, directly to the Limited English Proficient Speaker (LEP). Do not have a private conversation with the interpreter.

· Pause often to allow the interpreter to speak while keeping the amount to be interpreted short.

· Choose your words carefully. Try to avoid using slang, jargon, acronyms, or technical terms that may not translate well into other languages

· Speak in a natural tone of voice

· Clearly indicate the end of the session with the interpreter.

Languages [additional languages available]
American Sign Language


Arabic


Armenian
Chinese (Mandarin or Cantonese)

Czech


Ethiopian (aka Amharic)
Farsi (called Dari in Afghanistan)

French

German
Indonesian (aka Bahasa)


Italian


Japanese
Korean




Lao


Persian
Philipino (also known as Tagalog)

Portuguese

Russian
Somali




Spanish

Vietnamese
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