	PATIENT INTERVIEW WORKSHEET


Section I:  Patient Care and Resident/Patient Rights Review:

· Patient is well groomed (clean nightwear/hospital gown, neat hair).  (A111)

· Is there enough staff to take care of patients needs?  (A077)

· Is patient receiving the treatments and medications ordered by physician?  (A111)

· Has the physician and/or nursing staff provided patient with information about their condition?  (A759)

· Has patient been able to take part in care planning?  (A758)

· Was patient give a copy of the hospital’s policies regarding patient rights during admission?  (A751)

· Was patient asked about advance directives during admission process?  (A761)

· Has patient voiced any complaints or grievances to the staff concerning hospital/care?  (A755)

· If so, did they get back with patient?  (A757)

· Does patient have any concerns about the care of other patients?  

(Physical restraints etc)  (A770)

(Abuse/neglect)  (A765)

· Has the hospital talked with patient about discharge plan?  (A337)

Section II:  Dietary

· Is the patient being served the diet ordered by the physician?  (A187)

· If on a special diet, has patient received education concerning their diet?  (A759)

· Is the flavor and appearance of the food satisfactory?  

· Outside of the dietary restrictions that patient has, do they received the food that they have ordered?

· Is the temperature of the hot and cold foods appropriate?

Section III:  Surveyor Worksheet
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