
Home Visiting Capacity Assessment Parent 
 
Family Focus Group Questions 

• If enrolled in services, what were the difficulties you faced in getting services?   
o How did you manage to fit them into your schedule? 

• If you are not enrolled in services, why did you choose not to?  
o What was the journey to get or not get services?  
o What would have changed your mind? 

• What was your understanding of HV services prior to receiving them?  
o How do you feel about them after? 
o Did the services you received meet your expectations? 

• How did you learn about HV services? 
• What did you most appreciate about what a HV worker did and what did you least appreciate 

about what a HV worker did? 
• What would make it easier to invite someone (like a home visitor) into your home? 
• How did HV assist you in receiving other community services?  

o What worked and what didn’t? 
o Did you receive any follow-up calls if you were referred to other services?  
o Are there services within HV that you wished you had received but didn’t? 

• Who do you get parenting information from? 
• What special things did HV staff do to involve the entire family (fathers, extended family 

members)?  
o Is there anything HV staff could have done to involve the entire family but didn’t? 

• What would the ideal HV program look like?  
o How long should it be?  
o How often? 

• What you do need that you are not currently getting ? 
 
 


